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EXPERIENCE OF PAST FEW YEARS has demonstrated to the execu- 
tives and other employes of a company operating in the rural com- 
munities of Missouri that farmers can be sold telephone service. Major 
requirements of a successful sales campaign are: Reasonably good ser- 


vice, enthusiastic participation of every employe, 


and a full-time 


“pusher” or pace setter... . Other helpful suggestions in the many 
other elements which contributed to the successful sale of rural tele- 
phone stations will be found by a careful reading of this article 


F SOME MASTER MIND would 

come along with an _ infallible 

recipe for regaining the tele- 
phone development that once existed 
in the small towns and rural districts 
f this country, he would make a lot 
of telephone men happy. 

The peak of station development 
for most companies operating in 
smaller cities and rural districts 
came in 1930 and 1931. With the 
pinch of depression, the decrease in 
number of telephones in service was 
nothing short of alarming. Tele- 
phone removals took on the aspect 
f a stampede. 

This shrinkage in number of tele- 
phone subscribers was accompanied 

large sections of the midwest by 
a decrease in farm occupancy, de- 
crease in total acreage under culti- 
vation and a decline in the small 
towns which have existed largely as 
trading centers for the farmer. Sta- 
tionary or declining population has 
intensified the problem of regaining 
the telephone development once en- 
oyed by many exchanges. 


The post-war era has been one of 
widespread road building and of im- 
provement in automobile and farm 
machinery. Farmers in our terri- 
tory all have automobiles. They 
have good roads to ride on, more 
time available to leave the farm— 
and they go. The small-town mer- 
chant has had a hard time compet- 
ing with the county seat or nearby 
city merchants. 

Keen Competition of 

County Seat and City 

Three merchants in one of the 
smaller cities of our headquarters 
county were standing around one 
Saturday evening recently, wonder- 
ing why business wasn’t better. They 
decided to take a look at nearby 
towns, so they got in a car and made 
the rounds of the county-seat towns 
of their own and two adjacent coun- 
ties. In each of Phese three larger 
trading centers they saw from three 
to six automobiles belonging to resi- 
dents of their town or to farmers 
whom they considered their custom- 


ers. The desire of farm families to 
drive 15 miles to the big town in- 
stead of five miles to the little one 
on Saturday has put a world of 
small-town merchants out of busi- 
ness. 

There is very little telephone reve- 
nue obtainable from a vacant busi- 
ness building, and the country towns 
are few and far between that do not 
have plenty of vacant buildings, or 
buildings that have burned and have 
never been rebuilt. There is, how- 
ever, a bright side to the picture. 

Many of these small towns have 
an over-supply of vacant residences, 
and the vast majority of these town 
dwellers are directly or indirectly 
affected favorably by an increase in 
farm income. Many of them haven’t 
had telephones of their own in re- 
cent years but they are all more or 
less telephone users and, as such, 
are distinctly prospects. 

The low point in total telephones 
served by our company, as well as 
by many others in the drouth-af- 
fected states, was reached in 1934 








or early 1935. This low-point devel- 
opment was lower than it should 
have been and even today, after 
some improvement, is lower than it 
should be under existing business 
conditions. 

Many of these potential telephone 
subscribers can be sold. There is no 
question that a large number of fam- 
ilies that do not have telephones 
can well afford them. * Plenty of 
present subscribers can well afford 
an extension telephone or two. Most 
non-subscribers are, in fact, usually 
spending a good deal of money that 
a telephone could save them. 

The only thing that is lacking is 
the desire. They must feel the 
“want” for telephone service more 
than they do at present. There may 
be no magic formula for creating 
this “want,” but it has definitely 
been demonstrated that telephone 
service can be sold. If that is true, 
then it is equally true that it should 
be part of the job of every telephone 
employe to help with the selling. 

In our territory telephone service 
has been sold, not by paid salesmen 
but by plant and traffic employes. 
In experimenting with non-profes- 
sional sales work in villages and 
rural districts, we have come to be- 
lieve that certain things are neces- 
sary for successful effort in this 
field. These observations may be 
interesting to other telephone people. 

As the first and foremost require- 
ment for gaining telephones in rural 
exchanges, or anywhere else for 
that matter, you have to be able to 
offer reasonably good service. Cus- 
tomers have to be able to ring, hear 














"There is no question that a large number of 
families that do not have telephones can 
well afford them. Plenty of present subscribers 
can well afford an extension telephone or two." 
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and be heard on their lines without 
too-frequent interruption of service. 

Many rural and small-town ex- 
changes have not given real good 
service for years. Their customers 
appear willing to put up with a lot 
of bad service without complaining, 
but when they get short of money 
the daily satisfactions they get out 
of their telephones are not great and 
they disconnect, often on the grounds 
they “can’t afford.” What they 
really mean is: “Your service is rot- 
ten and I’m going to use my money 
for something else.” 

In almost all the cases where we 
rebuild lines, or get the subscribers 
to do it in the case of switchers, we 
gain telephones. 

Our second observation is that if 
the agent, troublemen and local em- 
ployes have an aggressive interest 
in sales work and in gaining sta- 
tions, the result is pretty apt, under 
present conditions, to be a gain. We 
have seen it accomplished many, 
many times in the face of poverty, 
crop failures and poor service. 

Every agent and every troubleman 
has a varying amount of time that 
can be given to making sales con- 
tacts. Just part of their loafing 
time is usually all that is needed; 
but it isn’t sufficient for them to sit 
in the office and “wish” for a station 
gain. Furthermore, it is our con- 
sidered opinion that a certain amount 
of sales work will, in most cases, 
improve their traffic and plant ef- 
ficiency. There is nothing like talk- 
ing to the public to get the “low 
down” on the telephone company’s 
shortcomings. 

The third general requirement for 
increased business in small ex- 
changes comes from our experience 
that few employes in these exchanges 
are either self-starters or self-fin- 
ishers. Somebody has to get behind 
them and push. If more than a very 
few exchanges are involved, that 
becomes practically a full-time job 
in itself. 

The supervisor must be full of en- 
thusiasm himself and must be able 
to inspire enthusiasm in the men 
and women on the firing line. Some- 
thing can be accomplished, without 
doubt, by setting up routine require- 
ments in the field; but better results 
come from a real spirit of coopera- 
tion, which implies an eagerness to 
achieve rather than merely going 
through the motions of a job. 

With these general requirements 
in mind, our company has worked 
out a “sales plan.”” The result has 
been the selling of telephone serv- 
ice to hundreds of non-subscribers 
in our territory by plant and traffic 





employes. The major details of this 
plan have been arrived at, partly by 
the evolutionary process of trial and 
error, and partly borrowed fiom 
other companies and adapted to >ur 
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"Sales work by employes primarily under the 
supervision of another department needs the 
stimulus of competition.” 


conditions. New experiences will un- 
doubtedly suggest further changes. 

The following elements of our plan 
have all contributed something to 
whatever success it has had: 

1. Sales work by employes pri- 
marily under the supervision of 
other departments needs the stimu- 
lus of competition. This is organ- 
ized on a month-to-month 
between districts and between ex- 
changes. 

We used to have intensive two 
weeks’ campaigns from time to time, 
but now believe we are getting bet- 
ter results from the promotion of 
steady, regular sales effort. 

2. We publish a weekly commer- 
cial bulletin which appears to be an 
important instrument in keeping up 
sales interest and enthusiasm. It 
consists, generally, of one mimeo- 
graphed sheet of “pep” material and 
“standings” and has survived many 
changes in the plan. It is now in its 
fourth consecutive year. 

The frequent publication of sta- 
tistics and standing is essential to 
the competitive spirit. The com- 
mercial office also distributes printed 
or mimeographed sales helps and 
suggestions that come to our atten- 
tion from time to time from other 
companies. 

3. Except for a few exchanges, 
the communities we serve are 
grouped in districts with a district 
manager in charge. He is a most 
important factor in our sales plan. 
While under our operating organiza- 
tion the district manager is the di- 
rect representative of the general 
office in his territory and has many 
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different duties to perform for all 
departments, he makes the success 
of the sales plan in his district a 
mijor objective. 

fe is in a position to give em- 
ploves more practical first-hand aid 
and helpful suggestion than anyone 
else. A relatively small amount of 
time at frequent intervals on the 
part of the district manager does 
much to keep his people in the game. 

A general supervisor is in 
charge of the sales plan. He makes 
fairly regular field trips in the in- 
terest of the program, visiting most 
exchanges two or three times a year. 
Personal acquaintance and the psy- 
chology of personal contact at the 
local exchange is helpful to all con- 
cerned. 

5. Once or twice a year district 
or area conferences of employes are 
held. These are mainly for “pep” 
purposes but they have proved valu- 
able also in improving sales tech- 
nique. 

All of the operating departments, 
including revenue accounting, take 
full advantage of these conferences 
as an opportunity to improve the 
efficiency and morale of the entire 
operating personnel. About once a 
year plant and traffic departmental 
“round tables” are held in the morn- 
ing, and all groups unite for a com- 
mercial and sales discussion in the 

ternoon. 

Of course, somebody has to stay 
at home to keep the exchange going; 
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they disconnect on the grounds they 
can't afford.’ What they really mean is: Your 


service is rotten and I'm going to use my 
money for something else." 








I by taking turns and through 
the use of a few relief operators, 
nearly all regular employes get an 


rtunity to attend at least every 
er time. Besides, our experience 
been that a little yeast will 
en the whole loaf. 
To sell telephones you have to 
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MONTHLY SALES BULLETIN OF THE 
UNITED TELEPHONE CO. 





BE AN EARLY BIRD— 
START YOUR 19323 
NET GAIN NOW 


ALONG WITH other pro- 
gressive and sales-minded tele- 
phone companies, the United 
Telephone Co., of Clinton, Mo., 
prepares and distributes month- 
ly a mimeographed bulletin. 
This news sheet reports the 
progress of the various dis- 
tricts and individual employes 
in securing new stations; also 
the collection records and prog- 
ress or setback in toll business. 
The bulletin is also used to 
stimulate individuals and dis- 
trict to greater sales efforts. 

The illustration at the top of 
this column appears on the De- 
cember 31, 1937, news sheet, 
which presents a list of the 64 
employes who individually 
turned in 15 or more sales dur- 
ing the past year, a gross gain 
of 1,985 stations. Twelve em- 
ployes gained more than 40 sta- 
tions each, the ‘“top-notcher” 
being R. L. Wynn, of Rolla, who 
turned in 115 station sales. 











call on prospects. Every exchange 
in our territory has a prospect list 
and makes a weekly commercial re- 
port of sales and interviews. This 
is mailed to the general office each 
Monday. There it is used for com- 
piling the data on sales and stand- 
ings for the weekly bulletin previ- 
ously referred to. It also represents 
a valuable aid to the supervisor by 
showing where to apply the needle 
and as a reference on questions of 
record that come up. 
7. We have a small advertising 
allowance for the newspapers in our 
communities. The advertising copy 
is prepared by the commercial de- 
partment and much of the time is 
tied indirectly with the sales pro- 
gram. We are not sure that this 
advertising ever sells any telephones 
directly, but we have reason to be- 
lieve that it gives employes sales 
ideas and keeps them sales conscious. 
8. To keep the sales program go- 


ing in “high” the supervisor must 
keep coming up with something new. 
He must suggest new angles of com- 
petition, must capitalize on events, 
seasons and conditions of widespread 
interest, must keep his spirit fresh 
and enthusiastic. 

In connection with the regular 
sales program we have occasionally 
promoted fairly successful direct 
mail projects on special services, 
such as rural telephones, school 
house telephones, extensions and 
line calls. 

The United Telephone Co. of Mis- 
souri operates 56 exchanges in Mis- 
souri and has supervision over one 
exchange in Arkansas. Except for 
three larger towns with from 1,200 
to 1,800 stations each, our average 
exchange serves about 300 subscrib- 
ers. Under the plan as has been 
briefly outlined we have, between 
March, 1935, and December, 1937, 
been able to gain about 1,250 sta- 
tions. 

During this period we have faced 
a $35,000 sleet storm, one year of 90 
per cent crop failure and one year 
of less than half a crop. Lack of 
funds to do more than the bare mini- 
mum of plant work has been a handi- 
cap. None of our towns has been 
favored by an oil or manufacturing 
boom. 

Not all of them have been able to 
gain stations during the period, nine 
out of the 57 exchanges showing a 
loss or an even break during the 








THE PROSPECTS MUST BE MADE 
TO FEEL THAT THEIR FAMILIES 
NEED TELEPHONE SERVICE— 
THAT THEIR HOMES ARE 
INCOMPLETE WITHOUT IT / 














"The supervisor (of a sales campaign) must 

be full of enthusiasm himself and must be 

able to inspire enthusiasm in the men and 
women on the firing line.” 


period. On the other hand, we have 
one exchange which has gone up 
from 60 stations to 176, mainly by 
sales work, so far as we can see, as 
there is very little in the town ex- 
cept a main street. We are not out 
of the woods yet, but we are still 
planning and still selling. 
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Capital 


Special Washington, D. C., Correspondent for TELEPHONY 


TELEPHONE INDUSTRY is interested in Lea bill to set up Civil 
Aeronautic Authority. . . . Radio broadcasters facing uniform 
accounting regulation by FCC. ... New York Court of Appeals 
rules in favor of telephone company in refusing service to cigar 
store dealer suspected of bookmaking. . .. President Roosevelt's 
action in TVA investigation contrasted with the cooperative 
attitude of President Gifford of A. T. & T. in FCC investigation 


NE BILL in Congress which 
is well worth watching, even 


if there is no chance of its 
passage at this session of Congress, 
is the Lea bill (H. R. 9738) to set 
up a Civil Aeronautic Authority hav- 
ing regulatory power over civil com- 
mercial air transport somewhat sim- 
ilar to the regulatory authority ex- 
ercised by the Interstate Commerce 
Commission over the railroads and 
by the U. S. Maritime Commission 
over marine shipping. 

Hearings began on the Lea bill last 
week before the House committee on 
interstate and foreign commerce and 
representatives of both telephone and 
telegraph companies showed up to 
protest section 1108, which is as fol- 
lows: 


The Authority is empowered to re- 
quire by regulation that persons own- 
ing or operating any bridge, causeway, 
transportation or transmission line, or 
any other structure on the -civil air- 
ways or elsewhere, which the Authority 
shall deem to be a hazard to aircraft 
operating in air commerce, shall main- 
tain at their own expense such lights 
and other signals thereon as may be 
required in the public interest and the 
interest of those engaged in such com- 
merce. 


What bothered the utility folks 
was not the idea of being required to 
put light and signals on their lines 
in the vicinity of airports. Any or- 
dinary prudent business executive 
would want to do this without any 
Federal compulsion being necessary. 
But they do object to the broad scope 
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and language of the section which 
has just been quoted. 

Read it over again and you will 
see that it would give the new 
Authority power, if it wanted to 
go to extremes, to require tele- 
phone, telegraph, and power com- 
panies to light up every mile of 
ground line along air routes, wheth- 
er in the vicinity of an airport or 
not. Of course, the expense of this 
could be almost ruinous, especially 
to little rural telephone companies 
which have hard enough going as 
it is. 

This discussion does not assume 
that the new Authority would be so 
unreasonable as to go to such ex- 
tremes, but the telephone and tele- 
graph men would feel a lot more com- 
fortable if some reasonable restric- 
tion were put into the bill to prevent 
the new Authority from going liter- 
ally “haywire” on the proposition. 


HIS writer was speaking to one 
i. of the major air line representa- 
tives about the matter, and it appears 
that the air transport companies are 
not particularly opposed to such a re- 
striction going into the bill. Because 
of the increasing use of radio beams, 
the air line man pointed out, modern 
commercial planes would not be fly- 
ing anywhere near ground electric 
and communication wire lines ex- 
cept, of course, near the terminals 
where everyone agrees that all haz- 
ardous obstacles should be either re- 
moved or well lighted. 


As to the bill itself, there is too 
much opposition for it to stand a 
chance this session. The Department 
of Commerce hates to lose its pres- 
ent control over commercial avia- 
tion, and the ICC would like to in- 
herit it if the Department of Com- 
merce does lose it. Then, there is 
considerable opposition from small 
air transport companies that fear a 
Federal Authority would foster mo- 
nopoly. Next session, however, the 
bill may really get somewhere. There 
is a similar measure locked up in the 
Senate interstate commerce commit- 
tee (S. 3659). It was introduced by 
Senator Pat McCarran of Nevada. 


ELEPHONE executives of those 

companies which are subject to 
the uniform accounting system class- 
ification promulgated some time ago 
by the FCC can understand the feel- 
ing of the radio broadcasters over 
the proposal, now pending before the 
FCC, to put the broadcasters under 
similar uniform accounting restric- 
tions. 

The broadcasting accounting or- 
der, which has the primary endorse- 
ment of Chairman McNinch, is at 
this writing before the FCC’s legal 
department to determine whether, 
under the existing Communications 
Act, the FCC has any authority to 
compel broadcasters to submit to uni- 
form accounting regulation. 

The Act gives the commission au- 
thority to prescribe such accounting 
systems for “common carriers by 
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wire and radio.” But is radio broad- 

casting a common carrier? That is 

the question which the legal depart- 

ment of the FCC is to decide before 

the order is finally passed upon by 
commission. 

[t is known that there is some op- 
position within the commission to 
placing the broadcasters under uni- 
form accounting restrictions, even 
aside from any legal question. Critics 

the plan point out that about one- 
third of the broadcasting stations 
are now in the red and until the in- 
dustry as a whole (some units are do- 
ing very nicely, thank you) can be 
built up into a prosperous condition, 

e accounting restriction would be a 
burden, especially on the little inde- 
pendents. 

Notice in this regard the care 
which Commissioner Craven took last 
week in explaining the commission’s 
recent questionnaire to radio broad- 
casting stations to dissociate it from 
the pending proposal for broadcast- 
ng accounting regulation. A special 
press release issued from Mr. Cra- 
ven’s office stated in part: 


Commissioner Craven stated that his 
purpose in urging the commission to 
secure information with respect to the 
financial situation of broadcasting had 
no relation whatsoever to any consid- 
eration of the advisability of prescrib- 
ing a uniform system of accounts for 
broadcast stations. 

In addition to the requirement for 
each station to file information with the 
commission, the chief accountant was 
directed to secure from chain compa- 
nies more comprehensive information 
as to their financial situation. This 
was done in order that the commission 
might have accurate data and a more 
complete understanding of the complex 
financial structure involved in the op- 
eration of broadcasting as a system in 
this country. 

Commissioner Craven stated that in- 
formation of this character will be of 
substantial assistance and benefit to all 
concerned in the progressive develop- 
ment of broadcasting, particularly in 
the social and economic phases of the 
application of this relatively new in- 

ntion to the service of the public. 


The radio broadcasters are not so 
much afraid of the accounting regu- 
lation as what it may portend. They 
fear it is but a preliminary step 
by the FCC toward regulation of 
their advertising rates and services. 
They know this won’t be done today 

tomorrow and that additional leg- 
islation from Congress would prob- 
ably be needed before the FCC could 
do it at all. 

Just the same, they sense that the 
FCC is edging in that direction not 
only with its proposals for radio ac- 

nting but its recent broadcasting 
questionnaire as well. This ques- 
tionnaire, incidentally, asks in con- 
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siderable detail about revenues, ex- 
penses, and network affiliations of 
the broadcasters. 


N AYBE the FCC special tele- 

phone investigation report will 
contain some reference to the hear- 
ings it had two years ago at which 
testimony was introduced tending to 
show that the telephone industry 
sometimes winked at the illegal use 
made of its service by the race-track 
bookmaking fraternity. And maybe 
the FCC, which seems more serious 
minded about this investigation than 
it was in those days, will decide to 
let such a small matter drop or, at 
most, pass over it in a perfunctory 
manner. 

But whichever course is followed, 
the decision of the New York Court 
of Appeals in Leitner v. New York 
Telephone Co. (page 28), with which 
TELEPHONY readers are probably fa- 
miliar, should give the commission 
reason for pause. Here is a case 
which amply illustrates the cussed-if- 
you-do-and-cussed-if-you-don’t posi- 
tion the telephone companies often 
find themselves in when a suspicious 
character applies for service. 

In the New York case the tele- 
phone company, made cautious per- 
haps by the testimony on the subject 
paraded before the FCC investiga- 
tion, refused to fill a certain cigar 
store dealer’s order to install a pub- 
lic coin-box telephone. There was 
strong evidence to indicate that the 
telephone would be used in connection 
with bookmaking because the police 
had previously removed telephone 
equipment for that reason. 

The point is that in the jury trial 
the telephone company lost out and 
only the appeal to the highest state 
court saved it from oppressive penal- 
ties and restrictions as to future pol- 
icy. The situation raises the ques- 
tion of whether telephone companies 
in other sections might get off even 
as lucky as that. Yet the furnishing 
of telephone service under such cir- 
cumstances was one of the very prac- 
tices criticized at the FCC hearing. 

The decision of the New York 
Court of Appeals does, of course, 
strengthen the telephone industry’s 
hand, not only in New York but in 
other states where such a decision is 
likely to have strong persuasive ef- 
fect. Yet the realization of what 
happened in the lower court, and the 
fact that the decision of the higher 
court was by a split vote of 4 to 2, 
might have the effect of making the 
FCC go a little easy in its comments, 
if any, about the duty of the tele- 
phone company to protect the mor- 
als of the community by discourag- 
ing gambling via the telephone. 


perecge ari neg opinion is some- 
what divided as to whether the 
outcome of the current TVA inves- 
tigation will reveal any real scandal 
to undermine the administration’s 
prestige or whether it will turn up 
simply another personal Tennessee 
mountain feud raised to the dignity 
of a congressional investigation. 
Most observers agree, however, that 
President Roosevelt tock a long 
chance politically when he decided 
to use the big stick right on the 
White House grounds in discharg- 
ing Dr. A. E. Morgan while the lat- 
ter is still under fire. 

That veteran political writer, 
Frank Kent of the Baltimore Sun, 
some years ago laid down certain 
rules of political behavior and one of 
them was: “‘Never handle hot pokers 
on the front porch.” The orthodox 
way would be to let the matter cool 
off and then, later on, handle Dr. 
Morgan quietly behind the scenes. 

But President Roosevelt chose to 
disregard that rule, and it’s too late 
to draw back now. Maybe he will 
get away with it as he did some years 
ago when New York City’s mayor, 
Jimmie Walker, was under fire and 
Mr. Roosevelt was governor of New 
York. In that case, fortune favored 
the President, when the Tammany 
mayor threw up the sponge and lit 
out for Europe. But Chairman Mor- 
gan won’t do any such thing, and 
there is no reason to believe that he 
has anything to run from. 

The way the matter stands, the is- 
sue is bound to drag another year— 
maybe two years, while Dr. Morgan 
fights out in the courts, the question 
of whether the President can legally 
fire him. Even if Chairman Morgan 
should not be as successful in chal- 
lenging the President’s authority as 
the late FTC Commissioner Hum- 
phrey with his posthumous victory 
in the U. S. Supreme Court, the con- 
tinuous dangling of the case in the 
headlines won’t do much to restore 
public confidence in TVA. 

Incidentally, former NRA _ boss 
General Johnson wrote a nice piece 
about A. T. & T. recently in his 
syndicated newspaper column and 
towards the close of it he commented 
that incompetency, equivocation and 
inadequacy are to be covered up in 
TVA. Efficiency, public service and 
good administration are to be put 
into a Torquemada inquisition in 
A. T. & T. It is almost a scandal on 
its face, he declares. 

While General Johnson believes 
in investigation of public and semi- 
public bodies of all kinds and quali- 
ties, he never has been able to un- 
derstand the reluctance of TVA toa 
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congressional inquiry. It contrasts 
strangely with Mr. Gifford’s attitude 
about A. T. & T. That political capi- 
tal might result is clear. But if 
honest, restrained and legal adminis- 
tration is proved, a few mistakes 
will never control public opinion. 


RIVIA: When Toscanini tunes 
up his hand-picked NBC sym- 
phonic orchestra, he looks not to the 
traditional oboe nor to the tuning 


fork precise pitch. He looks to 
science—and Washington. In other 
words, the celebrated maestro takes 
no chance of getting hold of what 
musicians call a “non-union A” which 
may result from using a cold oboe or 
a faulty fork. So, according to the 
story told this correspondent, NBC 
arranges with the U. S. Bureau of 
Standards to give at the proper time 
an absolute “440” pitch. This is re- 
layed via long distance telephone to 





The Operators’ Corner 


By MRS. MAYME WORKMAN 


Traffic Supervisor, The Illinois Telephone Association, Springfield, III. 


CONDITIONS on long 
distance calls which 
necessitate a change in 
ticket direction. No. 324 


INCE question No. 4 in this 
week’s series is a pertinent and 


important one, we comply with 
the request to give an example of a 
condition where the ticket directions 
are changed before the call is com- 
pleted, as follows: 

On a station-to-station call we 
have the condition where an alternate 
telephone is specified when a report 
of station delay is given and the sec- 
ond order cancels the first. For ex- 
ample, when giving a “don’t answer” 
report the calling party may say: “I 
guess there is no one in the office. 
It is past closing time. Try (new 
number) and let the other number 
go, Central.” 

In this case, the second order 
cancels the first. Change your ticket 
directions by drawing a line through 
the name in the called “‘Place’”’ space 
if the second station is in a different 
place and enter the new called place; 
draw a line through the number in 
the called ‘Telephone number” space 
and enter the number of the second 
station. 

If the second order does not cancel 
the first but is intended as an alter- 
nate order, the ticket corrections are 
not made until the call is completed 
to the second station and conversa- 
tion starts. The entry “ag (new 
called place) (no.) or (address 
name)” is made under the last entry 
on the ticket. 

Another example of a condition 
where the ticket directions are 
changed, before conversation, is on 
a person-to-person call to a_ hotel 
when a report is received that the 
called party has checked out but that 
he can be located at another town 
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and the calling party requests the 
operator to try and locate him at the 
new called place. In this case, make 
the change in ticket directions at 
once, drawing a line through the 
name in the “Called place” space and 
entering the name of the new called 
place. 

In analyzing toll tickets it is fre- 
quently found that operators fail to 
follow the correct procedure with re- 
spect to changing ticket directions 
with the result that there are several 
entries in the “Called Place” and 
“Called Number” space and, because 
of lack of space in the proper place 
on the ticket, entries are made in the 
“Called Person” and “Special In- 
struction” space in error. 

The report received and the re- 
quest made by the calling party de- 
termine the action to be taken with 
respect to change in ticket directions. 


Questions from Illinois Operators 
1. If a party from a pay station 
places a collect call to a certain 
person and we leave word, should 
we collect the report charge if he 
waits for the call to be completed 
if we have no way of returning 
his money unless he should come 
to the office for it? 

Should a new ticket be written if 

the original is soiled or 

marked? 

3. When a subscriber calls in on a 
local board and asks for a rural 
number, what should we _ say, 
“Shall I give you rural operator?” 
or, “I will give you rural’? 

4. Will you please give example or 
explain when the ticket directions 
are changed before the call is 
completed? 

5. When you ring to clear a circuit, 
is it necessary to stay on line and 
repeat “circuit clear to office con- 
nected”? 

The answers to these 


bo 


badly 


traffic questions 


are given on page 28. 





the broadcasting studio and the « 
chestra tunes up accordingly. * * 

Among other delays besetting t) 
FCC’s consideration of the speci 
telephone investigating report (asi 
from all the sudden radio broadcas 
ing investigation activity) was t) 
little matter of legibility. Seen 
that some of the early copies of t 
report, as prepared by the special 
vestigating staff, were ordinary ty} 
written carbon copies and pret 
fuzzy copies at that. So the tale g 
around that some one complain 
that, important as the report a 
its secrecy might be, there was 
need to ruin good eyesight over 
So there was a halt while the matt: 
was referred to the planographers 
and at this writing everything was 
reported to be quite readable. * 

In the current quarterly issue of 
the Journal of Land & Public Utili- 
ty Economics there is an interesting 
analysis of old age rate cases by a 
professor of Wayne University (De- 
troit) which might be worth the time 
of telephone executives to read. It is 
an interesting fact that of the five 
old-age rate cases usually trotted out 
as exhibits by the critics of regula- 
tion, three involve telephone 
panies—Bell companies, to be exact 
of New York, Illinois (Chicago 
and Ohio, respectively. The fourth 
is a waterworks case from Indiana, 
still undecided, and the other, a New 
York gas rate controversy which is 
more or less ancient history. Strange- 
ly enough there is no electric rate 
case of nearly comparable age. 

Through connections at the Brit- 
ish Embassy, we learn indirectly 
that His Majesty’s government is 
just a little piqued over the fact that 
American military brain trusters 
have hopped on a new anti-air raid 
discovery like a duck on a June bug. 
This discovery of English origin in- 
cludes television with auxiliary tele- 
phone service and was supposed to be 
a closely-guarded British military 
secret. But somehow the cat got out 
of the bag and a similar device is 
now being perfected for American 
defense in the Camden, N. J., labora- 

Radio Corporation of 


com- 


tories of the 
America. 

The device, as far as your corres- 
pondent could learn, would employ a 
number of television “scanners” at 
different points of observation 
around a city or along the coast. By 
a system of triangulation through 
the use of telephone relays, not only 
the advent of a foreign plane but 
also its location and direction are 
said to be capable of detection long 
before the sensitive listening devices 
now employed would pick up the mo- 
tor hum. 
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Texas Telephone Industry 
Discusses Many Activities 


By STANLEY R. EDWARDS 


INDUCTIVE INTERFERENCE from REA-financed electric lines 
and rising taxes are main causes of concern, as revealed at 
annual convention of Texas Telephone Association. Convention 
takes note in resolutions of various activities outside of telephone 
field which are for benefit of state. Highlights of three-day pro- 
gram show association active in promoting state’s welfare as 
well as that of its member companies. Officers are reelected 


RACTICAL MATTERS, con- 
| cerned with the details of tele- 
phone operation in Texas, were 
discussed during an afternoon of 
conferences at the 33rd annual con- 
vention of the Texas Telephone As- 
sociation. Association affairs and 
telephone management questions of 
general interest were considered by 
speakers at the general sessions. 
This was the first of the spring 
eries of state conventions and the 
terest in it was evidenced by the 
large number of out-of-state visitors. 
With an excellent schedule of state 
ventions this spring, no telephone 
man—who is at all interested in his 
business and its future—can afford 
to miss his state meeting. If it is 
possible for him to attend, he 
ght find it more convenient to go 
the convention in a neighboring 
state a week or so earlier or later. 
\ttendance at one or more state con- 
entions this spring will prove profit- 
le to any telephone man. 
The convention, held in Dallas at 
Adolphus Hotel on March 23, 24 
1 25, ranked well with former an- 
al meetings as to attendance. good 
wwship, exhibits, interest and oth- 
er elements which combine for a suc- 
sful annual gathering. 
\ welcome innovation was the floor 
show following the annual banquet, 
tead of a speaker. A contest end- 
in a silver cup award to Miss 
Ruby McKee. chief operator of the 
Gulf States Telephone Co. at Kauf- 
for the most pleasing “Voice 
th a Smile” judged by the audi- 
e upon “voice personality” only, 
ised great interest. Undoubted- 
this contest will be a feature of 
ire telephone conventions. 
The contest was arranged through 
peration of association officials 
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OSCAR BURTON, Tyler, general man- 
ager of the Gulf States Telephone Co., 
was reelected president of the Texas 
Telephone Association. Mr. Burton is 
intensely interested in advancing the 
telephone business in Texas to a high 


standard of service and financial 


stability. 


with the management of Adolphus 
Hotel which presented the silver cup. 
The contestants were unseen by the 
audience and the winner was deter- 
mined by the acclaim registered on 
an applause meter. There were four 
contestants in the final test of voice 
personality, as a result of the elimi- 
nation trials in the 
which 33 participated. 
The hotel arrangement of exhibit 
rcoms on the same floor as, and con- 
venient to, the convention hall, was 
highly satisfactory to every one. 
The exhibits were a most interest- 
ing part of the convention. 
Inductive interference from REA 
power lines apparently is the only 


afternoon in 


dark cloud in the skies above the Tex- 
as telephone lines and exchanges. 
Note of this was taken by the reso- 
lutions committee in a_ resolution 
unanimously adopted by the conven- 
tion which declared the policies of 
the Federal REA arbitrary and un- 
fair. The Shepherd bill (S. 3456) 
and the Sanders bill (HR 9548) 
amending the REA Act to provide 
payment of damages due to induc- 
tive interference on telephones lines 
by electric lines financed by the REA, 
were endorsed in the resolution and 
the Texas representatives and sena- 
tors in Congress were urged to sup- 
port the bills. 

The matter of taxes was discussed 
and a resolution was adopted com- 
mending Congress for its action in 
amending the pending Revenue Act 
to lighten the tax burden on small 
corporations. Excessive taxation 
caused by the government’s spending 
policy was condemned. The tax bur- 
den, it was stated in the resolution, 
only serves to increase, ultimately, 
telephone rates, and legislative repre- 
sentatives were urged to act to re- 
duce taxes to the ability of people 
to pay. 

At the general session on March 
24, directors were reelected as fol- 
lows: T. P. Bearden of Baird. Os- 
car Burton of Tyler, R. S. Martin of 
Houston, A. L. Robb of Electra. John 
Y. Rust of San Angelo, Raloh Snarks 
of Pecos, J. E. Stuart of Texarkana, 
and Merton Swift of San Marcos. To 
fill unexpired terms due to resigna- 
tions, because of removal from the 
state, Arthur Schmidt of Hallsville, 
district manager of the Mid-West 
States Utilities Co., and Fred Trower 
of Corsicana, general manager, 
Three States Telephone Co., were 
elected. 
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At a meeting of the board of direc- 
tors following the final convention 
session on March 25, the officers were 
reelected as follows: 

President, Oscar Burton, Tyler; 
first vice-president, Sam H. Shutt, 
Sherman; second vice-president, R. 
B. Fairly, Lubbock; treasurer, Mer- 
ton Swift, San Marcos; and secre- 
tary, Geo. B. Butler, Austin. 

The executive committee consists 
of President Burton, Mr. Shutt, Mr. 
Fairly, W. L. Prehn of Dallas, D. 
T. Strickland of Brownwood, and 
Secretary Butler. 

Officers’ Reports Show 

Association’s Good Work 

The first general session on 
Wednesday afternoon was given over 
to reports concerning association af- 
fairs and activities, and they showed 
the organization doing excellent work 
for its membership. 

Secretary George B. Butler report- 
ed the past year as most successful 
in association activities. Efforts 
were made to give members a full 
dollar return for money invested and 
that they were recognized was indi- 
cated by the 18 new members en- 
rolled. It is anticipated that 1938 
will see the addition of more new 
members to the association’s mem- 
bership. 

The secretary reviewed the va- 
riety of work carried on through 
his office, which included the han- 
dling of 8,500 pieces of correspon- 
dence and cited some specific in- 
stances of accomplishment. 

The report of Treasurer Merton 
Swift of San Marcos showed a satis- 
factory amount of cash on hand and 
the budget balanced. 

C. C. English, of Dallas, in the 
main address of the session, dis- 
cussed legislative problems and 
stressed the importance of dealing 
with them in an honest, fair and 
straightforward manner. 

He related specific cases of com- 
plaints brought up and told of an- 
swers to charges of monopoly and 
high rates which he had given. 

Under the existing legislative sys- 
tem, which the speaker declared is 
cumbersome, impractical, expensive 
and inefficient, telephone men must 
be constantly on the alert to oppose 
bills which would not benefit the 
state and which would injure the 
telephone business. 

Convention committees were an- 
nounced by President Burton as fol- 
lows: 

Resolutions: D. T. Strickland of 
Brownwood, chairman, William H. 
Duls of Dallas, and Sam H. Shutt 
of Sherman. 


Nominations: Lon J. Jester of 





Rockford, IIl., chairman, Don Hun- 
saker of Dallas, T. C. Thompson of 
San Antonio, E. J. Hardgraves of 
San Angelo, and B. C. Griffith, 

of Sherman. 

In his informal address, President 
Burton referred to the trouble te!e- 
phone companies are experiencing 
with inductive interference. le 
stated that in 1936 the electric power 
men commenced using a ground re 
turn system for the same reasons as 
the telephone companies adopted its 
use 40 years or more ago—to cheapen 
construction. 

He outlined the relations between 
telephone and electric companies rel- 
ative to inductive interference and 
brought the status of the subject 
down to date, with the situation as 
developed by the ruling of REA 
Chief J. M. Carmody that rural elec- 
tric cooperatives could not 
costs of damages to grounded tele- 
phone lines caused by REA construc- 
tion. 


share 


He referred to a resolution of the 
American Farm Bureau Federation 
urging that no allocations be asked 
or accepted from the REA unless 
adopts a “non-bureaucratic attitude,” 
as indicating similar trouble on the 
part of agriculture in dealing wit! 
the authority. 

Mr. Burton stated that a suit is 
being filed in Lohn county to enjoin 
the REA from building a line that 
will place grounded telephone circuits 
out of service. This suit is backed 
by the association which intends to 
carry the fight through the courts as 
well as also endeavoring to secure a 
tion by Congress in amending the 
REA Act to provide for payment of 
damages to telephone lines due to 
inductive interference from lines 
financed by the Federal REA. 

“The telephone companies,” said 
President Burton, “are obligated to 
provide telephone service and should 
do everything to protect farm serv- 
ice. They should also inform the 
farmers as to the effect of rural 
electric lines on telephone service.” 

In discussing taxes and expenses 
the speaker stated that control of bu 
reaus and commissions should be 
taken by the people, and they can 
look forward to such a program wit! 
in the next few years for reducing 
expenses. 

In referring to developments ana 
improvements in the telephone field, 
President Burton commented “Use 
your imagination a little bit, and r 
view developments of recent years 
that have contributed to your more 
abundant life. The problems of in- 
dustry make it interesting, but let’s 
look on the brighter side and en- 
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d-avor to pass on a program to those 
o follow us.” 
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Problems in Serving 
Rural Subscribers 
The first address at the morning 
session on Thursday, March 24, was 
en by A. G. Davidson, of Brown- 
wood, on the subject, “Problems in 
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GEO. B. BUTLER of Austin was re- 

elected secretary of the Texas associa- 

tion. He reported that last year was 

most successful in association activities, 

and that 18 mew members were 
enrolled. 


Serving Rural Subscribers in 
Fringed and Suburban Areas.” 

Mr. Davidson, in his excellent ad- 
dress, outlined the development of 
rural or mutual telephone lines in 
three periods from 1900, indicating 
the conditions which changed the 
attitude towards rural telephone 
service. He criticized the telephone 
people, as a group, for continuing 
to think in terms of the past 25 
years. 

The rural population today is 
ising modern conveniences such as 
the radio, washing machine, tractor, 
etc., yet its telephone is the same 
s that of 20 years ago. The fringed 
area around the cities, he declared, 

ll demand a higher quality of 
service. Rural electrification is a 
progressive step toward a _ higher 
tandard of living and a _ higher 
tandard of telephone service. 

Mr. Davidson outlined’ three 

ins for future service in these 

eas and mentioned factors which 
ntend against improved service. 
ese fringed areas, however, offer 

e best opportunity to provide bet- 

service. 

He expressed the belief that the 

les job in these areas should be 

dertaken by the telephone indus- 

’ as a whole and supplemented by 
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the individual companies. He ad- 
vocated that action be considered 
to get people having switched serv- 
ice interested so that they will de- 
sire a higher class of telephone 
service. 

There has been in the past 25 
years an amazing development in 
Texas, and yet telephone companies 
have been losing customers in rural 
territories and small towns. This, 
Mr. Davidson said, is due possibly 
to lack of effort to improve tele- 
phone service. “Select a fringed 
territory near your exchange for 
experiment,” he suggested, “and see 
what improved service will accom- 
plish. I could cite examples of sub- 
scribers gained through improving 
service. Let’s put the telephone 
back in the lead and not trail the 
automobile, washing machine or 
radio. Let’s keep it where it be- 
longs and develop it as we should.” 

The Social Security Act, in its 
relation to telephone companies, 
was discussed by Joe K. Wells, of 
the Texas Unemployment Compen- 
sation Commission, Austin. He ex- 
plained what the commission has 
done in the 1% years the Unem- 
ployment Compensation Act has 
been in operation. He declared the 
act is a workable plan for payment 
to persons unemployed through no 
fault of their own. The commis- 
sion is. strictly enforcing safe- 
guards in making payments. The 
speaker then explained the method 
of the rate of taxes and the pay- 
ments made. 

The Washington officials and offi- 
cials in the states consider the Texas 
commission in the No. 1 place in its 
functioning and in placing  indi- 
viduals in jobs, he stated in closing. 

Louis Pitcher, Chicago, executive 
vice-president, United States Inde- 
pendent Telephone Association, in 
speaking of “National Affairs,” re- 
ferred to the concentration of ac- 
tivities, particularly during the last 
five years, in Washington. The In- 
dependent telephone group, in a 
large measure, he stated, does not 
have to look to Washington because 
of the limited authority of the FCC 
over the smaller telephone compa- 
nies. 

Reference was made to pending 
legislation in Congress and it was 
suggested that the telephone people 
use their influence to promote pas- 
sage of the amendments in the 
Senate and the House to the REA 
Act which provide for payment of 
damages due to inductive interfer- 
ence to grounded telephone lines 
from REA construction of rural 
electric lines. 


The speaker, in connection with 
his remarks on inductive interfer- 
ence, warned that too much reliance 
should not be placed on devices in- 
serted in electric lines and telephone 
instruments to reduce inductive in- 
terference disturbances. 

Among the national association 
activities mentioned by Mr. Pitcher 
were the agreement on compensation 
to Independent telephone companies 
for handling special services for the 
Bell, and the credit on fire insurance 
premiums to farmers having tele- 
phones and meeting other require- 
ments. 

In concluding his address, Mr. 
Pitcher returned to President Burton 
a gavel presented to the Texas asso- 
ciation by former President E. C. 
Blomeyer in 1921. About seven years 
ago the gavel disappeared, coincident 
with the moving from the state of 
former President R. B. Still. “Mr. 
Still had hoped at some time he would 
return to Texas,” explained Mr. 
Pitcher, “and thought he could keep 
control of the assocation by retain- 
ing the symbol of authority. Appar- 
ently he has given up thoughts of 
becoming a dictator and requested 
me to return the gavel to the asso- 
ciation.” 

A demonstration of wire picture 
service was next presented by Earl 
Moore of the Dallas News. Mr. 
Moore explained the operation of the 
equipment in the interval during 
which a picture was transmitted. It 
was emphasized to the operators 
present that it is essential, for suc- 
cessful transmission of pictures, that 
no supervision be given a connec- 
tion until the newspaper man sig- 
nals. Listening-in interrupts picture 
transmission and may necessitate 
starting all over again. 





The winner of the "Voice with a Smile" con- 
test conducted during the Texas convention 
was MISS RUBY McKEE, chief operator of 
the Gulf States Telephone Co. at Kaufman. 
Out of 33 contestants, four operators reached 
the finals, with the winner being selected at 


the banquet. The photograph shows Miss 
McKee holding the silver cup presented to 
her by President OSCAR BURTON. 


19 









The above sketch shows the “eas- 
ier lifting’ feature provided in 
the Type 34A3A Desk Mono- 
phone. 





Tyne 34A3A 


This new model has the back of the 


base shaped "for easier lifting." 


Tyne 34A3 





The "original model''—one of the 


most outstanding values ever in- 


troduced to the telephone -field. 








the Popular 34A3 Monophone 
Modified For Easier Lifting 

















In the illustration at the left, we show the Automatic Electric Type 34A3 
Monophone in a new form—soon to be available as an optional design with 
no change in price. The new model (Type 34A3A) has the same basic design 
as the original, but with the back of the base shaped for greater convenience 


in lifting and carrying. 


Both the Type 34A3 ("original model") and the Type 34A3A ("for easier 


lifting") have all the essential features which have made this Monophone 





one of the greatest successes of telephone history — including pleasing 


modern lines, sturdy construction and the highest operating efficiency. 





In the Type 34A3A Monophone, the easier lifting feature is made possible 
through the use of a new compact induction coil, a small size high efficiency 
condenser, and a special bracket for the standard full size ringer. The Type 


34A3 remains unchanged throughout. 


Both models are offered for use with any common battery exchange, manual 
or automatic, and with straight line or harmonic ringers, bridged or grounded, 
as desired. Deliveries of the Type 34A3A will begin on or about April 15. 


Your inquiries will receive prompt attention. 


NUR Key WV-WaeRe ELECTRIC 


MAKERS OF _ TELEPHONE, we AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 


Distributors in U. S. and Possessions: 
AMERICAN AUTOMATIC ELECTRIC SALES CO., 1033 W. Van Buren St., Chicago, U. S. A. 
Export Distributors: AUTOMATIC ELECTRIC SALES CO., LIMITED 














The report of the nominating com- 
mittee was read by Chairman Lon 
Jester, of Rockford, Ill. The nomi- 
nees suggested were duly elected. 
Their names have previously been 
given. 

An Afternoon of 

Division Conferences 

The afternoon of Thursday, March 
24, was given over to divisional con- 
ferences. Four conferences were 
held under the supervision of the fol- 
lowing committees: 

Auditing and accounting: Chair- 
man, E. B. Chamberlain of Sherman, 
A. V. Ford of Brownwood, N. H. 
Holt of Lubbock, C. W. Jacobs of 
Tyler and A. H. Tuttle of Dallas. 

Commercial practices: Chairman, 
Don Hunsaker of Dallas, vice-chair- 
man Dink Robb of Electra, A. G. Da- 
vidson of Brownwood and B. B. Grif- 
fith of Sherman. 

Engineering and plant: Chairman, 
Ira Fullerton of Waco, vice-chairman, 
John P. Howard of Lubbock, E. B. 
Jennings of Dallas, H. N. Hammond 
of Brownwood and J. J. Clay of San 
Angelo. 

Traffic methods and _ practices: 
Chairman, J. E. Robbins of San An- 
gelo, F. A. Scott of Lubbock, C. R. 
Lee of Brownwood and William Swan 
of Dallas. 

The conferences drew good attend- 





R. B. FAIRLY, Lubbock, vice-president 
and general manager of Southwestern 
Associated Telephone Co., was re- 
elected second vice-president of the 
Texas association at recent convention. 


ances, and many personal problems 
were presented and threshed out. 
Service Factors in Small 
Telephone Exchanges 
The concluding session on Friday 
morning, March 25, was given over 
to discussions of telephone service in 
small exchanges. President Burton 
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turned the meeting over to Geo. B. 
Butler, secretary of the association. 
who introduced the speakers. The 
first speaker was P. P. Cheatham of 
Dallas, who spoke on the subject, 
“Toll Service in Small Exchanges.” 

In prefacing his remarks Mr. 
Cheatham stated there are 3,487 
towns in Texas, of which 3,053 are 
listed in the toll route book. There 
are 1,106 telephone exchanges and 
157 toll center offices. 

Mr. Cheatham said that the small 
exchanges are just as important as 
the larger exchanges and then dis- 
cussed the factors which enter into 
furnishing good service. It is essen- 
tial, he stated, that care be used in 
the selection of employes if the ideas 
of the management are to be carried 


out. He outlined briefly the qualifi- 
cations which an operator should 
possess and stated that one of the 


problems is the selection of employes 
in agency exchanges. If a middle- 
aged woman is employed she should 
have had operating experience. 

“After the selection of employes,” 
continued Mr. Cheatham, “there are 
certain other qualifications that are 
necessary. The employe should be 
neat, clean and courteous. An office 
kept orderly adds to the attractive- 
ness of the place and gives the public 
a good impression. Records should 
be kept in a legible, neat manner.” 

The speaker stressed that supervi- 
sion is necessary, “For all of us are 
inclined to ‘get by’ with what we 
can,” he added. 

Mr. Cheatham emphasized that 
fair wages should be paid employes 
and that they should not be selected 
on the basis of being willing to work 
for low pay. In discussing what is 
a fair wage for services rendered, he 
suggested that it be found out what 
other employers in the same locality 
are paying for comparable service to 
qualified employes. 

A type of equipment should be se- 
lected that will give good service. 
Employes should not be expected to 
provide good service with antiquated, 
inefficient equipment. 

The employes should have well- 
ventilated, pleasant places in which 
to work. “Paint does not cost much,” 
suggested the speaker, “and it re- 
flects to the public the type of man- 
agement the company has.” 

“After placing employes at work,” 
the speaker continued, “give them in- 
structions and rules. This is neces- 
sary because a new employe picks up 
all the bad habits of a former em- 
ploye and introduces some of her own. 
Get the opinion of people served re- 
garding the service. In small towns 
business is largely conducted on a 
personal basis and friends are not 





SAM H. SHUTT, Sherman, 


general 

manager of the Texas Telephone Co., 

was re-elected first vice-president of 
the Texas association last week. 


likely to complain except in aggra- 
vated cases.” 

The speaker, stating that his re- 
marks had applied to local exchange 
operation and service, then took up 
the matter of toll service in the small 
exchange. “Each toll call completed,” 
said he, “brings in some money to the 
exchange; the more toll calls com- 
pleted, the more money comes into 
the office. 

“Prompt, efficient handling of calls 
adds to service attractiveness. A late 
practice—that of holding customers 
on the line while. making the long 
distance connections—is one liked by 
subscribers. Some people do not like 
changes and thus do not want to wait 
on the line, but if that particular 
habit is changed, people will like the 
new practice—and it helps service.” 

Mr. Cheatham referred to the 
ticket record of calls and stated the 
local operator can secure details of 
calls quickly when they are wanted. 
In small offices time and charges are 
quoted on every call so they can be 
given to the customer. Service 
should be available on a 24-hour 
basis. 

In discussing transmission, the 
speaker said that in a majority of 
small offices there are no facilities 
for making tests. The Bell offices, 
however, have these facilities and 
they, undoubtedly, can he had for 
testing in the small offices. 

Rural lines comprise a problem in 
connection with toll service, Mr. 
Cheatham continued. There is a wide 
diversity of opinion as to the num- 
ber of stations which should be 
placed on a line. He summed it up 
by saying that if more than 10 or 12 

(Please turn to page 35) 
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The most important value of 
this battery cannot be mea- 
sured in dollars and cents. 





Ws everything is going smoothly in your 
exchange, an Exide Chloride Battery, like 
any other piece of equipment, carries its full share 
of the routine job. However, things do not always 
run smoothly. The unexpected often “upsets the 
works”. A storm may damage electric lines servic- 
ing your exchange; or, an accident or short circuit 
may develop within the building itself. It is these 
unpredictable and unavoidable events which cause 
sudden demands for peak battery performance. It 
is then that the dependability, reserve power and 
long life of Exide Chloride Batteries stand out 
above ordinary storage battery equipment. 


In such emergencies Exide Chloride Batteries can 
be depended upon to see you through. Their tre- 
mendous reserve power will take care of sudden 
peak loads far in excess of their normal rated 
capacity. Furthermore, it makes no difference 
whether emergency demands are made often, or at 
widely separated intervals—Exide Chlorides will 
deliver the power so urgently required when you 
need it most. 


Naturally, the value of such dependable perform- 
ance cannot be measured in dollars and cents; but, 
the economy which results from the many extra 











years of service which Chloride Batteries 
give is a factor that can be figured. No mat- 
ter what your telephone battery job may be— 
common battery, emergency reserve, signal- 
ling, P.B.X.—it will be done more depend- 
ably and economically by an Exide Chloride 
Telephone Battery. 


THE ELECTRIC STORAGE BATTERY COMPANY, Philadelphia 


The World’s Largest Manufacturers of Storage Batteries for Every Purpose 


Exide Batteries of Canada, Limited, Toronto 





APRIL 2, 1938 


23 














Part of Holding 
Company Act Upheld 


The United States Supreme Court in 
a 6 to 1 decision March 28 upheld the 
registration provisions of the Wheeler- 
Rayburn public utility act of 1935, but 
did not pass on the constitutionality of 
other parts of the law, including the 
death sentence for holding companies. 

The court sustained an order of the 
New York Federal district court requir- 
ing the Electric Bond & Share Co. and 
14 associated utility holding companies 
to register with the Securities and Ex- 
change Commission or else be denied 
the use of the mails and other facilities 
of interstate commerce. 

The court’s decision, while making if 
emphatic that all utility holding com- 
panies must submit to the registration 
requirements of the act, leaves the ulti- 
mate fate of the death sentence uncer 
tain. This uncertainty has been blamed 
in a large measure for the stagnation 
of enterprise in the utilities industry, 
whose leaders declare that a two-billion 
dollar expansion program would be un- 
dertaken if conditions were favorable. 

The Electric Bond & Share Co., rep- 
resented by former Solicitor General 
Thomas D. Thacher, contended that the 
registration provisions of the act were 
inseparable and asked the court to rule 
on the entire statute. The argument was 
made that registration automatically 
would subject the defendants to the op 
erations of the death sentence. The gov- 
ernment, however, successfully argued 
that the act was separable and asked 
that the court’s decision be limited to 
the registration provisions. 

Immediately following the decision 
three holding companies registered with 
the Securities and Exchange Commis- 
sion. One of these was the United 
Telephone & Electric Co. which through 
William C. A. Henry, trustee, filed the 
complete registration form. 


vv 
Rate Cut Asked for 
Joplin, Mo., Subscribers 


A complaint that telephone rates of 
the Southwestern Bell Telephone Co. at 
Joplin, Mo., are excessive, and that dis- 
crimination between telephone users ex- 
ist in some of the charges, was filed 
with the Missouri Public Service Com- 
mission March 16 by Mayor A. C. Ma- 
her of Joplin. 
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The city asked the commission for a 
temporary rate reduction pending com- 
pletion of the rate-making valuation 
and rate investigation requested in the 
complaint. The city contended that a 
base rate of $4 a month for business 
telephones and $2 a month for residence 
telephones would be adequate and fair. 
The present rates are $5.75 a month 
for business telephones and $2.75 a 
month for residence telephones. 

The city contended the charge for 
telephone extensions now $1 a month 
for business telephones and 75 cents a 
month for residence telephones, should 
be reduced to 50 cents a month for 
both classes. 

Complaint was made that an extra 
charge for so-called cradle sets was ar- 
bitrary and unreasonable. Under the 
present rate schedule, the company 
makes an additional charge of 15 cents 
a month for handset telephones for a 
period of 24 months after installation. 


7 © 


Appropriation of $10,000 
Granted in Ohio Bell Case 


An appropriation of $10,000 has been 
granted by the Ohio Emergency Board 
to the Ohio Public Utilities Commission 
to be used toward settling the Ohio Bell 
Telephone Co.’s $18,500,000 state-wide 
rate case. The commission had sought 
an emergency appropriation of $49,910 
for additional engineers, auditors and 
accountants which it was claimed would 
be needed in conducting a hearing of 
the rate case. 

Chairman Charles F. Schaber, of the 
commission, testified before the state 
emergency board that the chances for 
a compromise settlement of the case 
are very slight. In discussing the case, 
which has been before the commission 
or in the courts for the past 15 years, 
Chairman Schaber said that he did not 
know how there could be any compro- 
mise settlement of the case. Rate cases 
he said have to be worked out in ac- 
cordance with recognized principles of 
rate-making. 

The chairman informed the board that 
the commission had delayed hearing of 
the case in the hope that counsel to 
both sides of the controversy could 
agree on a method of procedure, par- 
ticularly as to whether valuation fig- 
ures should be submitted on a state- 
wide basis or for the 44 separate ex- 
change areas. 

He indicated that should it be decided 


d Cour 


t Activities 


to arrive at a valuation of the prope:ty 
on an individual exchange basis, the 
case would be before the commission 
this year and next at least, and that 
more than $100,000 would be needed for 
the valuation work. 

Chairman Schaber said that if no 
agreement is reached soon as to a 
method of procedure, the commission 
will decide how to proceed and upon 
what basis. He said that if a stat 
wide basis for arriving at a property 
valuation is decided upon, the commis- 
sion could complete its work with an 
appropriation of from $12,000 to 
$15,000. 


vv 
Two Rate Cases Remanded 
to Oklahoma Commission 


Possibility that the Oklahoma Cor- 
poration Commission and the South 
western Bell Telephone Co. may reach 
an agreement on some of the majo 
issues involved in rate litigation, aris 
ing from telephone rate orders of the 
commission, were seen March 25 when 
the Oklahoma Supreme Court remanded 
two such cases to the commission. 

The court remanded, upon applica- 
tion of the commission, the Southwest- 
ern Bell Telephone Co.’s appeal from 
commission order No. 11234, of May 5, 
1937, which dismissed the petition of 
the telephone company asking that the 
commission change from an individual 
exchange basis to a state-wide basis in 
investigating rates of the company. Th« 
court, at the same time, remanded to 
the commission the Bell’s appeal fron 
commission order No. 11666, the Okla 
homa City rate reduction order. 

Attorneys for the Southwestern Bel 
company and the commission joined in 
the application that the supreme court 
remand the two cases for further in- 
vestigation. 

It was revealed that there is a pos- 
sibility of joining the issues involved in 
the recent hearing proposing elimina- 
tion or reduction of the 15-cent per 
month handset charge ,and pending 
telephone rate cases involving thé 
Southwestern Bell company. 

Several rate cases are now pending 
against the Southwestern Bell either be- 
fore the commission or in the courts 
These include the Oklahoma City cas« 
in which substantial reduction of e% 
change rates was ordered by the com- 


(Continued on page 28) 
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Order One NOW for a 30-day Free Trial 


Reliable ringing service is 
essential in providing sat- 
isfactory telephone serv- 
ice. 

Use TELERING and pro- 
vide the MOST reliable 
service at the LEAST cost. 
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negligible. 


Positively No Radio 
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cial Alternating Current 
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rent. 

You can always depend 
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F. O. B. Elyria 


Sold by Leading Telephone Distributors 
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WIRES AND CABLES 
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With one of the most modern and comprehen- 
sive plants for wire and cable fabrication in the 
world, the experienced PHILLIPS organization 
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telegraph and power work. 


For almost half a century, PHILLIPS wire and 
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high quality. Year in and year out, through the 
heat of summer and storms of winter, they can 
always be relied upon to deliver the utmost in 
unfailing performance and reliable operation. 








She Latest Book! 


“Inductive Coordination of Electric 
Power and Communication Circuits” 
by LAURENCE J. CORBETT 


Member, American Institute of Electrical Engineers, Fellow, American 
Association for the Advancement of Science 
is the only one combining under one cover the essentials of 
this important subject involving many divisions which have 
een treated separately and occasionally in numerous reports 
om articles. It includes results of the author’s researches, 
fitted into a broad survey of the principles applying to In- 
luctive Coordination. It is NOT a compilation of catalog 
a ita or undigested reports. It is a carefully developed treat- 
ment and clarification of a subject which, though important, 
has received too little attention. Many diagrams illustrate 
the practical application of the principles in a manner very 
readily followed. The variation in values of factors is pre- 
sented, and theory and practice under these conditions are 
-arefully differentiated. 
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IX. Flow of Residual Currents. 
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XI. Miscellaneous Values and Remedial Measures. 
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XIV. Miscellaneous Methods. 
Appendices @ Bibliography @ Index 
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(Continued from page 24) 


mission, the Tulsa rate reduction case 
recently fought through the United 
States Supreme Court, the case involv- 
ing the company’s request for a state- 
wide investigation of rates and the com- 
pany’s mandamus attempting to force 
temporary action for emergency rate 
increases in 14 Oklahoma cities. 

When the hearing was held before 
the commission March 1, on its proposal 
to eliminate, or limit to 18 months the 
monthly handset differential charges in 
the state of the Southwestern Bell, com- 
mission attorneys resisted efforts of the 
telephone company to join genera! rate 
issues with the handset evidence. Nego- 
tiations now are under way, however, 
for the commission and the Bell to con- 
sider general rate and handset differ- 
ential charges together in determining 
upon a possible compromise settlement 
of rate controversies. 

vv 
Has Right to Select 
Agents for Booth Service 

The New York Court of Appeals, on 
March 8, reversed the appellate divi- 
sion in the case of Leitner vs. New 
York Telephone Co. and thus sustained 
the company in its refusal to install 
public booth service in the cigar store 
of the petitioner in the business district 
of lower Manhattan. A former owner 
while in possession of this particular 
cigar store had been arrested and con- 
victed for bookmaking which involved 
the use of the public telephones in- 
stalled on his premises. The telephone 
company refused to reinstate service for 
the new tenant because of disapproval 
of police. 

“There is no claim,” says the appeals 
court, “that the service (to the peti 
tioner) is refused because of the peti- 
tioner’s character, which is conceded to 
But the fact that an appli- 
cant’s character is good is not decisive 


be good. 


of the question as to whether he may 
arbitrarily require the installation and 
maintenance of public telephone service 
in his premises, regardless of the public 
interest.” 

The court held that “the telephone 
company has a right to decide as to 
whom it shall constitute as its agent in 
connection with its general public booth 
telephone service and to make and en- 
force reasonable rules and regulations 
which, when filed in compliance with 
the public service commission law of 
the state of New York, are presumed 
to be reasonable. These rules are prop- 
erly set up in the defendant’s affidavits 
and are open for consideration here in 
spite of the fact that the trial court 
erroneously excluded them on the trial 
of the issue of fact raised by the al- 
ternative order.” 
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Answers to Traffic 
Questions on Page 16 

1. Yes. 

2. If the entries are legible, use 
the original ticket. 

3. Say, “I will give you the 
rural operator.” 

4. Please refer to preface for 
the answer. 

5. It is necessary to give a 
verbal clearance on a built- 
up circuit call. Reach the 
first intermediate operator 
and when she challenges, 
say, “Clear to (distant toll 
center).” 











This case had its inception in an ap- 
plication of Leitner for a peremptory 
order of mandamus compelling the tele- 
phone company to install public coin- 
box service in two booths located in 
his cigar store at 70 Barclay street, 
New York City. The telephone com- 
pany received a court motion to show 
why such an order should not ensue. 

On trial of the issues of fact, the 
jury found for the petitioner and an 
alternative order was granted. The 
petitioner thereupon applied for a final 
peremptory order. This was granted and 
the motion of the company for a dis- 
missal of the alternative order was de- 
nied. Upon appeal to the appellate divi- 
sion the orders were affirmed. The case 
was then carried to the New York Court 
of Appeals which reversed the per- 
emptory order of mandamus compelling 
reinstatement of the telephone service. 

In May, 1935, the owner of the cigar 
store in question was arrested anil 
thereafter tried and convicted of viola- 
tion of section 986 of the penal law, it 
being alleged that the public telephon: 
service was being used in connection 
with bookmaking, bets and wagers. On 
November 27, 1935, another man was 
arrested for a similar crime. 

All told there were five arrests for 
the crime of gambling committed on 
the premises where the booths were 
located and it was established by the 
testimony of the police inspector that 
the telephones on the premises were 
used in connection with the commission 
of those crimes. Thereupon the police 
officers removed the telephones from the 
booths and caused notices to be placed 
upon the booths that the telephones 
were out of service. 

On April 4, 1936, the 
acquired the lease to the premises from 


petitioner 


the previous owner and went into pos- 
session. On April 6, by letter, the peti- 
tioner made an application to the tele- 
phone company to reopen the public 
telephones. The request for restoral 
of service was referred to the police de- 





partment of the city of New York {or 
approval and on April 28 the telephone 
company was advised that the app! 
tion was disapproved, and petitione 
Was so advised. 

On May 7 a request was made by ‘he 
attorney for petitioner, for recor 
eration. The matter was again referred 
to the deputy commissioner of police in 
charge of the district and while ‘he 
matter was still under investigation 
and before any determination had been 
made, this proceeding was commenced, 

“The service applied for was not for 
the private use of petitioner or family,” 
the opinion of the court states. “Such 
service as he sought was _ installed 
by the telephone company at such 
places as it deemed would best serve 
the public interest and would produce 
satisfactory revenue for itself. 1 
telephones were strictly public tele- 
phones, not for the benefit of the owne 
of the premises any more than for the 
benefit of the public at large. 

“The owner of the premises was not 
liable to the telephone company for any 
service and handled no moneys in con- 
nection with the service, but received 
consideration from the telephone cor 
pany for the use of the premises based 
upon the income derived from the pub 
lic use of the telephones. 

Petitioner had no contractual rel 
tions whatsoever with the telephone 
company. The latter asserts that peti- 
tioner has failed to establish any clea 
legal right to the restoration of serv- 
ice in the booths in question, that serv- 
ice in the particular booths would bé 
inimical to the public interest, that 
cannot be compelled to perform an act 
which will work a public or private mis- 
chief and that it may as matter of law, 
in its discretion, refuse to reinstate o1 
furnish service on the premises in 
question. 

It is a fundamental rule in manda 
mus proceedings that a peremptory 01 
der may not issue unless the petitionei 
has a clear legal right to the relief 
which he seeks. (People ex rel. Lunne; 
v. Campbell, 72 N. Y. 496, 498; Peopl 
ex rel. Corrigan v. Mayor, 149 N. Y. 215, 
223.) Upon the application for an ora 
dismissing the alternative order and in 
opposition to the motion for the peremp- 
tory order of mandamus, the appellant 
filed an affidavit in which it specificall) 
raised that question and also the ques- 
tion of its legal duty to install public 
telephone service upon the premises 
the petitioner. 

There is no charge here that the tel 
phone corporation failed to furnish anc 
provide adequate, just and reasonabl 
instrumentalities and facilities in con- 
nection with its business, unless its 
business compelled it to establish and 
maintain such telephone facilities in the 
premises in question, or that charges 
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wee unjust or unreasonable or more 
thin allowed by law or by order of the 
commission. 

o charges were or could be made 
unver the provisions of its contract, its 
rules and regulations and the author- 
ity of the commission to the owner of 
the premises for the public telephone 
service in question, nor did it have any 
duty, at the caprice or demand of any 
individual, to install this type of serv- 
ice, which was for its own benefit and 
the public welfare and only incidentally 
for the benefit of petitioner. 

[he uncontradicted evidence estab- 
lishes that similar service was provided 
for the public directly across the street 
from the premises in question and also 
nearby on the same side of the street. 
There was no claim here that the pub- 
lic needed additional service, nor could 
the petitioner represent in this proceed- 
ing the public generally to procure ad- 
ditional service if it were needed. The 
petitioner cannot complain under sub- 
division 3 of Section 91. That provision 
of the public service commissions law 
is designed to prohibit undue and un- 
reasonable preferences. 

There is no assertion here that oth- 
ers are being preferred to the petitioner, 
nor has he any legal right arbitrarily 
to insist upon the maintenance on his 
premises of public telephone service. 
The question would be different if he 
were seeking a private line... . 

The telephone company has a right to 
decide as to whom it shall constitute 
as its agent in connection with its gen- 
eral public phone booth service and 
to make and enforce reasonable rules 
and regulations which, when filed in 
compliance with the public service com- 
mission laws of the state of New York, 
are presumed to be reasonable. 

These rules are properly set up in the 
defendant’s affidavits and are open for 
consideration here in spite of the fact 
that the trial court erroneously ex- 
cluded them on the trial of this is- 
sue of fact raised by the alternative 
order. Defendant asserts that such 
rules, when filed, could only be attacked, 
if attack is permissible in a manda- 

s proceeding, upon the ground that 
they were or are in fact unreason- 


vv 

Physician Appeals Decision 
on Business Rate 
\ civil action of interest to physi- 
cians in New York state and upon which 
a considerable sum of money may de- 
pend was disclosed March 7 when the 
Appellate Term of the Brooklyn (N. Y.) 
Supreme Court reserved decision on an 
appeal from a Municipal Court ruling 
dismissing a suit brought by Dr. Henry 
C. Eichacker of 60-21 Putnam avenue, 
Ridgewood, Queens, N. Y., against the 
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New York Telephone Co. for $209, as 
the difference between the business rate 
he paid on his telephone over a 13-year 
period and the residence rate, to which, 
he contended, he was entitled. 

Counsel for Dr. Eichacker based his 
appeal on a recent ruling of the New 
York Public Service Commission hold- 
ing, he contended, that “residence rates 
shall apply to cases where the office of 
a doctor is located in the doctor’s resi- 
dence, provided he is a subscriber.” 

It was said that Dr. Eichacker paid 
business rates between March, 1923, 
and November, 1936, learning only to- 
ward the end of that time that he was 
“entitled” to the residence rates. It 


was also contended that it was the duty 
of the telephone company to have ad- 
vised the physician which rate was the 
more beneficial to him. 

Counsel for the company disputed 
the plaintiff’s contentions and further 
argued that the suit had been delayed 
beyond the statutory time limitation for 
such actions. 


vv 
Wisconsin Bell Case 


Appealed to Supreme Court 

In behalf of the Wisconsin Public 
Service Commission, Harold M. Wilkie, 
Madison, special counsel, filed notice of 
appeal in the Wisconsin Telephone Co. 
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rate case in Dane County Circuit Court, 
March 24. 

Appeal is taken by the commission 
the Wisconsin Supreme Court 
from the recent decision of Judge A. C. 
Hoppmann which threw out two rate 
reduction orders issued by the commis- 


before 


sion—one to cut the company’s rates 
$1,017,000 from August, 1934, to Aug- 
ust, 1935, and the other to reduce the 
company’s rates permanently 
$860,000 a year, starting May 1, 
(TELEPHONY of March 5.) 
Because of the tremendous record in 


about 
1936. 


the case, the arguments on appeal prob- 
ably cannot be heard by the state 
supreme court until next fall, D. A. 
Myse, Mr. Wilkie’s associate, predicted, 
since as much as 25,000 printed pages 
of record may have to be prepared for 
the court this summer. 

The sustained by 
Judge Hoppmann in its 1936 order re- 


commission was 
ducing the company’s depreciation rates 
about $700,000 a year. It is probable 
that the company will appeal Judge 
Hoppmann’s decision on this proceeding. 


7 .¥ 
Wisconsin Seeks to 
Abolish Extra Handset Rate 
In a general order to the approxi- 
mately 50 larger telephone companies 
in the state of Wisconsin which furnish 
handset telephone service, the Wiscon- 
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Missouri Telephone Association, 
Hotel Muehlebach, Kansas City, 
April 4 and 5. 

Iowa Independent Telephone 
Association, Fort Des Moines 
Hotel, Des Moines, April 12, 13 
and 14. 

Nebraska Telephone Associa- 
tion, Hotel Paxton, Omaha, April 
19 and 20. 

Kansas Telephone Association, 
Hotel Kansan, Topeka, April 27 
and 28. 

Ohio Independent Telephone 
Association, Deshler-Wallick Ho- 
tel, Columbus, May 3, 4 and 5. 

Indiana Telephone Association, 
Claypool Hotel, Indianapolis, 
May 11 and 12. 

Wisconsin State Telephone As- 
sociation and Wisconsin Locally 





COMING CONVENTIONS 


Owned Telephone Group, Park 
Hotel, Madison, May 17, 18 and 
19. 

United 

Telephone 


States Independent 
Association: Confer- 
ence of Class A and Class B Com- 
panies, Edgewater Beach Hotel, 
Chicago, May 25 and 26. 
Pennsylvania State Telephone 
& Traffic Association, Yorktowne 


Hotel, York, June 2, 3 and 4. 
New York State Telephone As- 
sociation, Seneca Hotel, Roches- 
ter, June 7, 8 and 9. 
Michigan 
phone 


Independent 
Association, Hote] 
Lansing, July 27 and 28. 

The Illinois Telephone Associ- 
ation, Hotel Pere Marquette, 
Peoria, September 21, 22 and 23. 


Tele- 
Olds, 








sin Public Service Commission on March 
7 directed the companies to show cause 


before the commission (hearing to be 
set later) why the extra charge for 
handsets should not be eliminated. 


The Wisconsin commission is believed 
to be the first state commission to limit 
the additional charge for handset serv- 
ice. In 1928 a charge of 25 cents a 
month was fixed for the Wisconsin Tele- 
phone Co. which was reduced to eight 
cents a month in 1935. 

At the same time the commission ob- 
tained adoption by other telephone com- 
panies of an agreement under which the 


companies either went on a straight 
eight-cent rate or agreed to charge 
25 cents a month for two years and 


then discontinue the charge. 

The La Crosse Telephone Corp. and 
one or two smaller companies now make 
no extra charge for handset service, it 
was stated. 

Recent investigations, the commission 
stated, indicate that the additional 
charge is no longer reasonable because 
the cost of the handset instrument has 
been reduced to less than $7 compared 
with a price of nearly $11 in 1935. 


vv 
Philadelphia Intervenes 


in PBX Connection Case 
The city of Philadelphia, Pa., inter- 
vened March 23 in the proceeding be- 
the Pennsylvania Public Utility 
Commission as to whether the Bell Tele- 
phone Co. of Pennsylvania should be 
compelled to connect its lines with the 
privately-owned switchboard of Mc- 
Closkey & Co. The hearing was con- 
tinued to April 14. 
J. F. Stockwell, executive vice-presi- 
dent of the Keystone company, testi- 


fore 


fied his company connects with equip- 
ment owned by McCloskey & Co., in- 
tervening complainants in the case, and 
other 


age to 


subscribers, without any dam- 
service. 

The Bell company contends such con- 
nections may cause serious interference 
with and 
lines. 


service injury to company 

Representatives of the Keystone Tele- 
phone Co. presented testimony at the 
March 23 hearing on the number of pri- 
vate branch exchange switchboards now 
scrved by the Keystone company under 
three alternative contracts. It 
pointed out that the Keystone company 
now serves approximately 1,600 private 
branch exchange installations. Of this 
number, 33 contracts provide for sub- 
ownership of the switching 
equipment only. All other equipment, 
including telephones, belong's to the tele- 
phone company. 


was 


seriber 


who own 
both the switching apparatus and the 
telephones, the Keystone company pro- 
viding the trunk and trunk terminating 
equipment only. It was pointed out that 
the company’s tariff and practice has 
provided for subscriber-owned equip- 
ment 1921. It was further dis- 
closed that the telephone company had 
and is soliciting business under this 
contract, along with other propositions. 

Despite the fact that the Keystone 
company has fostered this class of serv- 
ice for more than 16 years, not more 
than 1 per cent of its PBX users now 
avail themselves of this particular con- 
tract. Only slightly more than 3 per 
cent of the total PBX users own any 
portion of the apparatus which may be 
had under either of two of the com- 
pany’s three contracts. 


There are 16 subscribers 


since 
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facts coincide with and sub- 


These 
stan iate the conclusions that may be 


drawn from testimony introduced by 
other Independent telephone companies 
at a previous hearing. Representatives 
Independent 
they had provided 
branch installations which were owned 
by the subscriber, but that the number 
of such instances had dwindled 
rapidly during past years and only a 
comparatively small number of such in- 
stallations now exist over the state. 


f the stated 


companies 


service to private 


very 


Testimony was also introduced that 
indicates a transition is taking place in 
the case of rural subscribers. It was 
pointed out that the number of sub- 
scriber-owned rural lines has materially 


dropped during recent years, while 
there has been an increase in the num- 
ber of company-owned rural lines. It 
seems that public demand for connec- 


tion with commercial telephone compa- 
nies over subscriber-owned equipment is 
negligible, which fact the Pennsylvania 
commission will no doubt consider in 
studying the testimony advanced in this 
case 

Assistant City Solicitor Herman N. 
Schwartz asked Commission Chairman 
D. J. Driscoll for permission to offer 
proof for the city of Philadelphia in the 
proceeding brought by the commission 

etermine whether such hook-ups 

d be ordered. 
“The city could save up to $50,000 a 
telephone service if the Be!l 
company would connect with the city’s 
apparatus,” Mr. Schwartz declared. 


yeal n 


The city recently installed a switch- 
board system costing $136,500, Mr. 
Schwartz disclosed. That system i 


connected with the Keystone Telephone 
Co. lines, but the Bell 

make a 
duplication 


company re- 
fuses to similar connection, 
forcing of equipment and 
expense, he said. 

“The city is the largest user of tele- 
phon 2,000,000 
calls a year, and is vitally interested 
in the proceeding,” Mr. Schwartz told 


service here, makes 


Commissioner Driscoll. 


vv 
Upholds Commission’s Right 
to Deny Intervention 


In the case of Dworken vs. Public 
Utilities Commission of Ohio, the Ohio 
Supreme Court affirmed the action of 
the commission in denying the petition 
of the appellant on behalf of himself 
ard all other subscribers for telephone 
service in Cleveland for leave to inter- 
vene in the state-wide rate case of the 
Ohio Bell Telephone Co. 

Section 614-21 of the general code of 
Ohio, under the provisions of which the 
appellant claimed the right to intervene, 
provides that “The commission shall, if 
it appears that there are reasonable 
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grounds for the complaint, at such time 
and place proceed to consider such com- 
plaint...” 

In affirming the commission in deny- 
ing the intervention, the court ruled: 

“We are of the opinion that, assum- 
ing a complaint may be made through 
a petition to intervene, the commission 
is empowered to determine whether 
reasonable grounds appear...It will be 
observed that the express language of 
that rule (previously quoted) is permis- 
sive in providing that any person ‘may’ 
petition for leave to intervene and be 
heard. Likewise, by unmistakable lan- 
guage, leave granted is prerequisite to 
appearance as a party and being heard 
in person or by counsel. 

Finding that the action of the com- 
mission in this proceeding is neither 
unlawful nor unreasonable, the order 
is affirmed.” 

The petition of the appellant in the 
instant case for leave to intervene in 
the Ohio Bell rate case was filed June 
11, 1937, after the United States Su- 
preme Court had (on April 26, 1937) 
reversed the affirmance of the Ohio Su- 
preme Court of the 1934 rate refund 
order of the state public utilities com- 
mission. 


vy 
Summary of Commission 
Rulings and Hearings 


Federal Communications Commission, 
Washington, D. C. 

February 21: The commission en banc 
granted the Milton & Milton Junction 
Telephone Co., Tomah, Wis., an exten- 
sion of time for filing exceptions until 
March 15, in regard to the examiner’s 
report No. III-16, and proper affidavit 
of service to be filed. 

February 21: The FCC en banc 
granted the North-West Telephone Co., 
Tomah, Wis., an extension of time for 
filing exceptions until March 15 in re- 
gard to the examiner’s report No. 
III-13, and proper affidavit of service 
to be filed. 

February 21: Application of the 
Southwestern Bell Telephone Co., for 
authority to acquire and operate prop- 
erty owned and operated by United 
Telephone Co., a Kansas corporation, 
set for future hearing. 

Colorado Public Utilities Commission 

April 7: Continued hearing from 
March 7 on the extra 15-cent monthly 
charge for handset telephones by the 
Mountain States Telephone & Tele- 
graph Co. 

The continuance was requested by 
attorneys for the telephone company. 
The case had been set for hearing 
March 7 following an investigation by 
the commission. 


Illinois Commerce Commission 

March 22: Authority granted the 
Sweetwater Telephone Co. to close its 
exchange in Sweetwater April 16 and 
discontinue operation. The company has 
five subscribers in Sweetwater and 30 
rural subscribers. 
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PROTECTED 
CABLE 
TERMINALS 


The all metal B-27 is mod- 
ern and outstanding in de- 
sign with added assurance 
of long "terminal life." 


Made in three types for 
three standard cable ter- 
minal fuses. Upon request 
we will send a sample for 
your inspection without 
charge. 
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nut hous- 
ing. Locks An- 
chor firmly on 
rod. Rod can- 
not slip thru 
Anchor when 
being installed. 








Engineers appreciate 
Everstick features which 
assure safety, long life 
and ease of installation 
in any soil condition. 


A complete line with 3 
types of expanding An- 
chors and rigid types of 
Cone Anchors. All sizes 
and holding capacities. 
Write for Everstick |it- 
erature, including new 
folder on Rural Electrifi- 
cation Lines. 


THE EVERSTICK 
ANCHOR CO. 
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At the same time the commission 
cited the Illinois Central Telephone Co. 
and the People’s Telephone & Tele- 
graph Co. of Menard County to show 
cause by April 5 why they should not 
furnish telephone service to subscribers 
of the Sweetwater Telephone Co. 

The Sweetwater company’s only op- 
erator, who has the switchboard in his 
home, is ill and the company is unable 
financially to rent space elsewhere and 
hire new operators. 

New York Public Service Commission 

March 24: Revised rates filed by the 
Edmeston & Winfield Telephone Co., 
Burlington Flats, providing for an in- 
crease in rates for service effective 
April 1. The company serves 54 sta- 
tions in Burlington Flats and surround- 
ing rural territory in Ostego County. 

it is proposed to increase the rates 
from $3.00 to $3.50 per quarter and to 
make the new rate subject to a discount 
of 50 cents if payment is made within 
30 days from the date of the bill, which 
discount also applies to the present 
rate. The proposed increased rate is 
but $1.00 per month. 

The company’s revenues do not meet 
its operating expenses. During 1936 
revenues were $604 and expenses $652 
making a net loss of $48 for the year’s 
operations. The increase will amount 
to $2.00 per year per station or a total 
of $108. Based on 1936 operations this 
increase will give the company a net 
income of $60 which is equivalent to a 
return of about 4 per cent. 

March: 24 Rate revisions filed 
by the Candor Telephone Co. providing 
for a general increase in its rates for 
local service, effective April 1. The 
company proposes to furnish 24-hour 
service to its 290 subscribers in the vil- 
lage of Candor and surrounding rural 
territory in Tioga County. 

North Carolina Utilities Commission 

March 12: Order issued permitting 
the Southern Bell Telephone & Tele- 
graph Co. to replace its magneto sys- 
tem in Wendell with a dial telephone 
system. 

Ohio Public Utilities Commission 

March 11: Petitions from 500 sub- 
scribers in the Copley, Bath, and Ghent 
communities asking better service and 
lower rates from the Northern Ohio 
Telephone Co. of Bellevue were pre- 
sented to the commission. Rates for 
subscribers in these communities range 
from $1.92 a month for a 16-party line, 
to $8.40 a month for a private line, 
with a minimum charge of 10 cents for 
a toll call to Akron. 

March 21: Petition filed by the 
Northeast Ohio Telephone Co. seeking 
authority to abandon 1.1 miles of line 
extending north from the village of 
Wick in Ashtabula county over which 
service has been extended to one sub- 
scriber. 

In its petition, the company stated 
that the line had deteriorated to the 
extent it is no longer fit for service and 
that the cost of rebuilding would be 
prohibitive as there is no opportunity 
to develop additional business. The 
company set forth that the lone sub- 
scriber now served can secure service 
from The Cherry Valley Telephone Co. 

March 25: With statutory reserva- 
tions to make any changes the commis- 
sion might decide were necessary later, 
order issued approving an agreement 
which the Higginsport Telephone Co. 
has negotiated with its subscribers to 
assist in recovering flood losses where- 





by, effective April 1, the company is 
to increase its rates as follows: 

Urban single line, from $1.75 to 
$2.00; urban four-party business ine, 
from $1.50 to $1.75; all others, $1.25 to 
$1.50; rural wall telephones, $1.25 to 
$1.50; desk telephones, $1.75. 

Oklahoma Corporation Commision 

March 25: Amended petition file by 
E. D. Simpkin, Independent telephone 
operator at Paradise, new oil town in 
Payne county, in his complaint aguzinst 
the Southwestern Bell Telephone Co,, 
alleging invasion of his territory. 

In his original petition, Mr. Simpkin 
claimed invasion only of his territory 
at Paradise and vicinity. The amended 
petition, however, includes Gray City, 
a rival boom oil town across the high- 
way from Paradise and other adjacent 
oil settlements in his complaint alleging 
invasion of territory. No date was set 
for continued hearing on this case. 

April 14: Continued hearing on ap- 
plication of the Southwest Telephone 
Co. for increased monthly exchange 
rates at Purcell conditioned upon re- 
placing the present magneto system 
with a common battery system. At 
this hearing evidence will be presented 
by L. T. Cooks, of Purcell, a protestant. 

April 14: Hearing on complaint of 
Clarence G. Brown, operating the 
Spencer Telephone Exchange vs. the 
Southwestern Bell Telephone Co., Jones 
Telephone Co. and Nacoma Park Tele- 
phone Co., asking for an order estab- 
lishing territorial rights. 

April 15: Application of E. D. Simp- 
kin for order requiring the Southwest- 
ern Bell Telephone Co. to receive and 
transmit toll business from his lines at 
Pryor. Mr. Simpkin, who operates the 
telephone exchange at Disney, new 
Oklahoma town near the site of 
the proposed Grand _ River dam, 
now furnishes toll business to the ex- 
change at Salina, about 16 miles west 
of Disney where the exchange is owned 
by his brother. 

Salina is only a part-time exchange 
and Mr. Simpkin desires to extend his 
toll line from that point westward to 
Pryor, the Southwestern Bell exchange 
operating 24 hours per day, which will 
give him a better and more profitable 
outlet for his toll business to Vinita, 
Muskogee and other’ points. The 
Southwestern Bell company is opposing 
the Pryor connection. 

Pennsylvania Public Utility 
Commission 

April 14: Continued hearing in the 
action of McCloskey & Co. against the 
Bell Telephone Co. of Pennsylvania in 
which it seeks connection with private- 
ly-owned switchboard and lines. 

At the March 23 hearing, the city of 
Philadelphia intervened in the case as 
an interested party in view of the fact 
that the city recently installed a switch- 
board system costing $136,500 which 
is connected with the Keystone Tele- 
phone Co. The Bell company refuses 
to make a similar connection, forcing 
duplication of equipment and expense. 


Wisconsin Public Service Commission 


March 11: The Wisconsin Telephone 
Co. asked the commission for approval 
of a 1938 construction program to cost 
$4,100,000. 

The company reported that it ex- 
pected to spend $2,538,000 on routine 
construction, $338,000 on long distance 
equipment, and $633,000 on its general 
exchanges. Proposed expenditures on 
local exchanges total $591,000. 
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Obituaries 


F. O. HALE, since February chair- 
man of the 
Iilinois Bell Telephone Co. and for 8 
years president of the company, died 
in a hospital at Hartford, Conn., on 
March 18 as a result of a heart attack. 
Although only 55 years of age, Mr. 
Hale had been with the Bell Telephone 


board of directors of the 





F. O. HALE, chairman of the board of 

directors, Illinois Bell Telephone Co. 

and president for eight years, died 
March 18 in Hartford, Conn. 


System and its subsidiary companies 
for 35 years. 

He was born in West Windsor, Vt., 
April 13, 1882. After graduating from 
Dartmouth College in 1903, Mr. Hale 
became a clerk in the traffic depart- 
ment of the Central District & Print- 
ing Telegraph Co. at Pittsburgh, Pa., 

that time an associate company of 
the Bell System. After serving that 
company as traffic engineer and gen- 
traffic superintendent, Mr. Hale 
went to the American Telephone & 
Telegraph Co. as an engineer in 1909. 

From 1912 to 1916 he was employed 

chief engineer of the Southwestern 
Bell Telephone Co. in St. Louis, Mo. 
In 1916 he became general manager 

the state of Missouri, and in 1920 
reneral manager for Missouri and Ar- 
He was transferred to the Illi- 
nois Bell Telephone Co. as chief engi- 
er in 1921. The following year he 
s elected vice-president and general 
inager. 
Upon the formation of the area or- 
nization in 1928, Mr. Hale was chos- 
vice-president in charge of opera- 
n, and in 1930 he was elected presi- 
nt to succeed W. R. Abbott. He had 


eral 


insas. 
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been a director of the company for 
several years. He retired from the pres- 
idency February 23 of this year, be- 
coming chairman of the board of 
directors. 

Mr. Hale was a member of the Chi- 
cago, Commercial, Union League, Uni- 
versity, La Grange Country and Chi- 
cago Golf Clubs. He was a director 
of the Harris Trust & Savings Bank, 
Chicago Railways Co., Terminal Na- 
tional Bank and the Chicago Associa- 
tion of Commerce. 

Mr. Hale’s home was in La Grange, 
Ill. He is survived by a son, Robert, 
of La Grange; a daughter, Mrs. John 
N. Beardsley of West Hartford, Conn.; 
and a sister, Mrs. Caroline N. Lull, of 
Windsor, Vt. The funeral services were 
conducted March 21 at Windsor, Vt. 


v 

J. H. BAKER, Tennessee manager of 
the Southern Bell Telephone & Tele- 
graph Co. and a resident of Nashville, 
Tenn., for nearly 25 years, died March 
12 at the home of his son, David H. 
Baker, after a long illness. 
years old and had been connected with 
the telephone business for nearly 40 
years. During his residence in Nash- 
ville he took an active part in the city’s 
business and civic affairs. 

Mr. Baker was born in Corydon, Ky., 
and received his education in the public 
schools of that community. He entered 
the telephone field in 1899 as a night 
operator; served successively as ex- 
change manager at Central City, Ky.; 
Guthrie, Ky.; and Harriman, Tenn. 


He was 55 


| station protector, easily acces- 


Mr. Baker went to Nashville during | 


the early period of the world war as 
manager of the middle Tennessee ex- 
changes outside Nashville. In 1925, he 
succeeded K. C. Hardcastle as Nash- 
ville district manager, and four years 
later became Tennessee manager, suc- 
ceeding D. F. Turnbull, who resigned. 

He was a past president of the Ten- 
nessee Chapter of Telephone Pioneers 
of America, a former president of the 
Nashville Automobile Club, a member 
of the Rotary Club, the Chamber of 
Commerce and the Nashville Booster 
Club. 

He was a member of the Vine Street 
Christian Church, Nashville. 


He is survived by his wife, Mrs. Perle | 


Moore Baker; his son, two brothers, 
Elijah W. Baker, Jackson, Miss., and 
George Baker, Henderson, Ky.; a sister, 
Mrs. Nell Thornberry, Louisville, Ky., 
and a granddaughter, Mary Jeanette 
Baker, Nashville. 
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THE TYPE 14 
SUB-STATION 
PROTECTOR 











An enclosed weatherproof sub- 


sible and ruggedly built for 
either indoor or outdoor use. 
Mounting bracket is reversible, 
permitting exposed or con- 
cealed mounting, as desired. 
Regularly equipped with two 5- 
ampere fiber-enclosed fuses and 
two Type 2105 discharge blocks. 
Write for information on this 
and other Sands protective 
devices. 


SANDS PROTECTION 
EQUIPMENT 
is made by: 


AUTOMATIC ELECTRIC 





COMPANY 





Distributed by: 
AMERICAN AUTOMATIC ELECTRIC SALES CO. 
1033 West Van Buren Street, Chicago 


Export Distributors: 
AUTOMATIC ELECTRIC SALES COMPANY, LTD. 
Chicago 
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TEXAS DISCUSSES 
MANY ACTIVITIES 


(Continued from page 22) 
stations are connected to a line, the 
line is not apt to give good toll 
service. 

In Mr. Cheatham’s opinion there 
is no reason for service being ren- 
dered below cost, providing the man- 





agement is efficient. The telephone 
business is probably the largest re- 
tail business in the world and it is 
important that each toll connection 
be 100 per cent good; thus, mainte- 
nance of plant and equipment is very 
important. 

E. B. Jennings of Dallas, speaking 
on “Effect of Rural Electric Lines on 
Telephone Service,” stated that in re- 
cent years there has been practically 
no change in conditions relative to 
inductive interference. All electric 
companies follow the same construc- 
tion methods, but the old utilities did 
listen to complaints by the telephone 
companies and tried to remedy con- 
ditions. The cooperatives, financed by 
the REA, do not, and the telephone 
companies have no recourse. 

Mr. Jennings referred to the new 
construction methods used by the 
REA and discussed the effect of noise 
in telephones. It begins to impair 
service when audible in the telephone 
receiver. The effect of noise is di- 
rectly measurable and a loss of 5 db 
or 6 db will be equal to lengthening 
the telephone lines 25, 30 or 50 per 
cent, and that is a pretty difficult 
proposition. 

The speaker stated that an investi- 
gation had been made of the so-called 
gadgets in lines. He said that ca- 
pacitors, which telephone men know 
as condensers, of the type used in 
electric lines, are expensive as com- 
pared with telephone condensers. 
The gadgets used in telephones sup- 
press some of the noise frequencies, 
but they also suppress voice frequen- 
cies and decrease the efficiency of the 
telephone 50 to 70 per cent. The effect 
may be realized by comparing a mod- 
ern radio receiving set with the old- 


APRIL 2, 1938 


time or early radio sets. Mr. Jen- 
nings’ conclusion is that it looks like 
“bad business” to install devices in 
telephones. 

“If transmission on rural tele- 
phones lines were kept up to the 
standard of the local exchange lines,” 
said he, “you could go to your rural 
customers and talk standards of 
service. As conditions are now, a 


At the annual banquet 
held during the Texas 
convention R. B. 
("Doc") Fairly, of Lub- 
bock (center), vice- 
president of the South- 
western Associated 
Telephone Co., had an 
interesting talk with 
Chester Ruth of Chi- 
cago (left) of the Cook 
Electric Co. and T. C. 
Thompson of San An- 
tonio (right) of Strom- 
berg-Carlson Telephone 
Mfg. Co. 


little more noise on the rural lines is 
not considered by them as serious.” 
Although there is considerable talk 
relative to the fitness of electrical 
line construction, Mr. Jennings ex- 
pressed the opinion that it is entirely 
adequate and meets the electric code 
requirements. He stated that it is 
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difficult to coordinate with metallic 
telephone lines and more so with the 
grounded lines. 

On a map of Texas the speaker 
showed the areas where rural electric 
cooperatives are active. There are 
about 25 separate projects having 
about 5,000 miles of lines and 15,000 
customers, and approximately five 
million dollars have been loaned. The 
construction represents 20 per cent 
of what is finally expected. Sugges- 
tions were offered by the speaker as 
to steps to be taken when electric 
lines are proposed in territories of 
the telephone companies. 

“When rural electric lines come 
into a community,” said Mr. Jen- 
nings in closing, “grounded rural 
telephone lines go out.” 

John H. Agee, of Lincoln, Neb., 
president of the United States Inde- 
pendent Telephone Association, an 
unexpected visitor to the convention, 
was introduced by President Burton 
and spoke briefly. He referred to 
two items he had seen in the current 
newspapers, one by Gen. Hugh John- 
son which commented on the reluc- 
tance of the administration to inves- 
tigate the TVA contrasted with the 
attitude of W. S. Gifford, president 
of the A. T. & T., on the investiga- 
tion of that company by the FCC. 
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Over a Million in Use 











OMPANY officials who deal with budgets can not fail 

to note the economy of Vacuum Grip Pliers. Pur- 

chasing Agents receive praise for the substantial 
savings effected. Superintendents and Foremen get ex- 
cellent reports from the workers who use them. And 
Linemen and Electricians become enthusiastic rooters 
for Vacuum Grip Pliers because they do a better 
job in less time, at a saving of labor. Pliers that 
attract such favorable attention ‘‘right down the line’’ 
wherever introduced are efficient and economical tools 
for your company. 


87—HEAVY DUTY DIAGONALS. An exclrsive Vacuum 
Grip pattern, Most powerful diagonals made—and the 
most economical. Hand-filed blades, perfectly matched. 
Tapered nose. Spring tempered handles, full fashioned, 
Easy riding joint, opens at a touch, Full polished. 
Length 7”—$2.50, 


86—-HEAVY DUTY DIAGONALS. Similar to 87 but 
smaller, for use on jobs that call for medium sized 
diagonals. Oversize cutting capacity. Full polished. 
Length 6”—$2.00. No. 85: 5”—$1.65. No. 84: 4”—$1.50, 


186—STANDARD DIAGONALS. For Electricians and 
Switchboard Mechanics. Very powerful although light 
in weight. Accurately aligned blades, specially edged for 
cutting insulation clean as well as wire. Tapered nose. 
Full polished, Length 6”—$1.90. No. 185: 5”—$1.75. 


196—NEEDLE NOSE PLIERS. (Heavy duty, light 
weight). Very popular among Telephone Electricians. 
A powerfil gripping and cutting tool that gets into 
the hard-to-reach places. Full polished. Length 6”’— 
$1.85. No. 195—5”—$1.75. Same but without wire 
cutters No, £6—6”—$1.50. No, 95—5”—$1.50 


RUNNING TESTS AT OUR RISK. Write 
for tull particulars and catalog. Ask for 
prices on lots of one-half dozen or more, 


FORGED STEEL PRODUCTS CO., NEWPORT, PA. 
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The other article referred to an 
address by Dr. Jack Johnson, head of 
the Department of Economics, North 
Texas State Teachers College, who 
emphasized higher wages and the 
need of people to adjust themselves 
to paying higher prices for commodi- 
ties. 

Mr. Agee stated that thes2 
thoughts are important to the tele- 
phone industry. If telephone compa- 
nies in the East and Southwest are 
well able to meet increased charges 
due to taxes and wages, why com- 
plain? “When you can find sufficient 
revenue to pay the increased cost, it 
is all right,’’ said he, “but lately a 
change has come and we can not oper- 
ate to meet these mounting charges.” 

The report of the resolutions com- 
mittee was then read by Secretary 
Geo. B. Butler. 

One resolution fully covered the 
electric rural line activities of the 
REA and set forth the situation con- 
fronting the small rural companies. 
Increased rates are necessary to 
metallicize the grounded rural tele- 
phone lines. Some customers can not 
pay the increased cost due to metal- 
licizing and service as now rendered 
is adequate. 

While commending the REA in its 
efforts to make electric service avail- 
able to rural sections, the resolution 
deplores the policy of the REA in its 
refusal to follow the methods of the 
utilities. The REA interference is 
making it impossible to render tele- 
phone service to rural customers at 
the rates they can pay. 

The resolution endorsed the Shep- 
herd bill amending the REA Act to 
provide for payment of damages in- 
curred by the inductive interference 


POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Peles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








H. Sigalet & Company, Ltd., Lumby, 
. C., Canmada—Western Red Cedar 
Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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DISPUTE 


By MISS ANNE BARNES 


Traveling Chief Operator, Iowa Independent Telephone Association, Des Moines, Iowa 


STORY IS TOLD of two brothers who fell heir to a piece of 
land which they had hardly dared hope to possess. Soon after, 
they began disputing about how it should be divided and 
neither would trust the other to make the division. Finally, some- 
one, friendly to both brothers, suggested that they consult a wise 


old judge, which they did. 
He said: 
brother have first choice.” 


happy relationship. 


how trying a situation. 
Moral: 
echo we accord them.” 
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of REA-financed electric lines to 
rural grounded telephone lines, and 
its companion House bill. It urged 
Texas Representatives and Senators 
in Congress to support these bills. 

There was a strong resolution on 
taxes. It was pointed out that in the 
period 1932 to 1937 the tax revenues 
of the federal government increased 
300 per cent and that the federal 
government alone is costing eight 
billion dollars yearly. 

The tax burden only serves to in- 
crease ultimately telephone rates. 
The state legislature is urged to con- 
sider any plan that the telephone tax 
be fair and equitable, and legislative 
representatives, both state and fed- 
eral, are called upon to reduce state 
and federal expenses so as to reduce 
taxes to the ability of people to pay. 

Thanks and appreciation were con- 
veyed to the speakers, the hotel, the 
press and officials of the association 
for their part in an unusually suc- 
cessful convention in attendance, pa- 
pers, discussions and good fellowship. 

The association went beyond its in- 
terests in the telephone field to praise 
the state highway commission for its 
traffic safety campaign and to urge 
the establishment of a federal cotton 
research laboratory in Texas. Con- 
gress was commended for refusing to 


“Let one brother divide the land, and let the other 


It seemed such a pity, the old judge thought, that these two 
brothers, who had always gotten on so well together before the land 
inheritance came to them, should allow discord to destroy their 


“What is discord, but harmony misunderstood,” thought the old 
judge, as the strident notes died out of the voices of the two brothers 
and they shook hands to seal the bargain. 

When folks get into a dispute, have you noticed how their voices 
rise above their natural pitch, become harsh and out of tune? 

The next time you feel out of touch with someone, notice how 
your voice becomes sharp and snappish. 
faces at anyone, because that would be very simple and childish, but 
isn’t it also childish to make ugly, discordant sounds with your voice 
—not to mention the unfriendly and ill-bred picture transmitted 
to your listener? How extremely careful one should be, when talking 
over the telephone, to keep harshness out of the voice no matter 


“The treatment we receive from others is often the 





ia 
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You wouldn’t make ugly 


TUTTLE 


adopt the family corporation tax law. 
It was also urged that certain parts 
of the wage and hour bill be amended 
to avoid hardship on the telephone 
industry. 

Following the unanimous adoption 
of all the resolutions, President Bur- 
ton declared the convention closed. 


vv 

Johnstown, Pa., Now Served 
by Independent Only 
For the first time since 1897, a single 
telephone system serves Johnstown, 
Pa. Early last month the plant of Bell 
Telephone Co. of Pennsylvania was cut 
over to the system of the Pennsylvania 
Telephone Corp., which recently pur- 

chased it. 


Largest Independent 
{ MANUFACTURER 
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Telephone Brevities 


Franchises 


RITZVILLE, WASH.—The Benge Tele- 
hone Co. was granted a franchise and 
the right to construct a telephone line 
to Ritzville alongside the county road 
by the county commissioners last fall. 


Construction 


BONAPARTE, IowA—The Van Buren 
County Mutual Telephone Co. recently 
placed considerable cable underground 
and improved its lines and service gen- 
erally. 


Elections 


BRIGHTON, Iowa—At the annual 
meeting of the stockholders of the 
Brighton Telephone Co. last fall the 
following officers were re-elected: Otto 
Fritz, president; H. C. Kyle, vice-presi- 
dent; L. E. White, secretary-treasurer. 

Wm. McClintic, Lloy Luers, John 
Mann, M. C. Stone were re-elected as 
directors for terms of three years each. 

BARNESTON, NeEB.—At the annual 
meeting of the Barneston Telephone 
Co., Joseph Sedlacek was elected presi- 
dent and George Houseman secretary- 
treasurer. New directors are Victor 
Suggett and George Ehlers. 


MAJENICA, IND.—Stockholders of the 
Majenica Telephone Co. at the annual 
meeting elected C. E. Paul, John W. 
Soyer and H. M. Bonewitz directors of 
the company and the board elected Mr. 
Paul as its secretary-treasurer. The 
board also voted to increase the num- 
ber of directors to five and added Sher- 
man Sprowl, now president, and Clyde 
Smith as extra members. 

The company has_ exchanges at 
Markle, Majenica and Mt. Etna and is 
operated cooperatively. 

BURNET, TEXAS—The Burnet Rural 
Telephone Co. has elected the following 
directors: Waddell Northington, J. H. 
Stapp, Melvin Kincheloe and W. H. 
Smith. 

Bob Renick was made manager, Mrs. 
Lela Barnett, chief operator. Other op- 
erators are Mrs. Clayton Parks, Mrs. 
Dessie Stock and Miss Clyde Simpson. 

GLEASON, Wis.—Stockholders of the 
Gleason Telephone Co. last fall elected 
the following directors for the ensuing 
year: C. G. Simon, Fred Hackbarth, 
John Callsen, Fred J. Miller, and C. C. 
Millenbah. 


Officers elected are: C. C. Millenbah, 
president; C. G. Simon, vice-president 
and Fred Hackbarth, secretary-treas- 
urer, 


Miscellaneous 


BONDVILLE, ILL.—J. H. Kesler was 
elected manager of the Bondville Tele- 
phone Co. at a directors’ meeting re- 
cently to fill the vacancy caused by the 
death of William McMullen. 


ROODHOUSE, ILL.—Kenneth L. Schroe- 
der has been appointed manager for 
the Roodhouse district of the Illinois 
Telephone Co., with headquarters here. 

FORT WAYNE, IND.—Frank E. Bohn, 
president of the Home Telephone & 
lelegraph Co., has been named a mem- 
ber of a new industries committee of 

Fort Wayne Chamber of Commerce. 

INDIANAPOLIS, IND.—O. A. Hersch- 
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berger, of Detroit, Mich., division com- 
mercial manager of the long lines de- 
partment of the American Telephone 
& Telegraph, has been transferred to 
Indianapolis to handle commercial 
problems of a joint nature between the 
Indiana Bell and the Cincinnati & Su- 
~~ Bell companies and the A. T. 
& T. 


EMMETTSBURG, IowA— The Central 
Icwa Telephone Co., with headquarters 
at Toledo, has purchased the Iowa Un- 
ion Telephone Co., including 13 ex- 
changes in Iowa and Minnesota. Head- 
quarters for the Iowa Union group are 
located at Emmetsburg. 

Thomas Newman, manager of the 
Emmetsburg offices, will remain here 
under the new owners, company officials 
disclosed, but several other local em- 
ployes will be transferred to the Toledo 
offices, it was said. 

Boston, Mass.—Charles N. Tasker 
has been elected vice-president of the 
New England Telephone & Telegraph 
Co., succeeding Clarence G. McDa- 
vitt, whose retirement was announced 
by the directors at the same time. Mr. 
Tasker has been general plant manager 
of the company since 1929. He entered 
the service in 1896 as a night operator 
at Dover, N. H., later working in the 
plant department as repairman and ser- 
vice inspector. 


In 1905 Mr. Tasker left the company 
for a year to serve as assistant general 
manager of the Mexican Telephone & 
Telegraph Co., then returning to New 
Bedford, Mass., as division inspector 
for the New England company, and 
later having charge of plant work at 
Portland, Me., Springfield, Mass., and 
Providence, R. I. He became general 
superintendent of plant in 1922 and at- 
tained his recent post about six years 
later. 

Mr. McDavitt is widely known in Bell 
circles, having served as vice-president 
and chief personnel officer of the New 
England company and having been iden- 
tified in the past with the commission 
regulation activities of the legal depart- 
ment. 


Leon W. Weir, formerly in charge of 
plant employment for the New England 
company, has been named assistant vice- 
president. John G. Daley, formerly 
division plant superintendent in metro- 
politan Boston, succeeds Mr. Tasker as 
general plant manager, and Frank J. 
Doyle, formerly metropolitan district 
equipment supervisor, will succeed Mr. 
Daley as plant superintendent. 

LINCOLN, NEB.—K. B. Cary, district 
commercial manager at Lincoln for the 
Lincoln Telephone & Telegraph Co., has 
been named first vice-president of the 
Lincoln Young Men’s Christian Asso- 
ciation. 

OMAHA, NeEB.—James B. Moore of 
Council Bluffs has been appointed by 
the Northwestern Bell Telephone Co. as 
district manager for the Omaha area, 
succeeding H. L. Fentress, recently 
named as commercial manager for Ne- 
braska and South Dakota. Mr. Moore 
has been district manager at Council 
Bluffs, and will be succeeded by H. L. 
Dowd of Sioux Falls. 

PANAMA, NeEB.—The Lincoln Tele- 
phone & Telegraph Co. has cut over to 


PLANT 
ENGINEERING 
and 


CONSTRUCTION 


Building and Rebuilding 


Telephone Plants 
> 


Consultation Services 
ae 


Wiring Jobs. Installations, 
Switchboard Alterations 


> 


Expert Consultants on All 
Telephone Problems 


National Construction & 
Engineering Company 
103! West Van Buren Street 

CHICAGO 











W. C. Pitfield & Co. Incorporated 
Formerly Telephone Securities Corporation 
120 So. La Salle St. Chicago, Ill. 
Telephone Franklin 018! 


« 

Underwriters and distributors 
of securities of Independent 
telephone companies 
Inquiries invited 











Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 








J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies 


$324 Bankers Bidg., Chicago 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
35 East Wacker Drive CHICAGO 
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will give you service 
which will be pleasing e 
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